
2016 PM_Dec_Av03.indd   1 23/02/2017   11:53 PM



The Public Manager’s theme 
promotes the fresh and creative 
side of CESOs and Third Level 
Eligibles who instill a strong culture 
of innovation for the continuous 
improvement of the bureaucracy, 
and inspire civil servants to aspire 
for excellent civil service. It also 
showcases how innovation has 
become the essential driver of growth 
and performance in the higher civil 
service.
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In this issue ...

Maria Anthonette C. Velasco-Allones, CESO I

We share the narratives of 
our innovative paragons in 
the CES, not for the sake 
of story-telling, but to leave 
all of us inspired to do the 
same if not more. 

A year after launching the CES VIP 
Award, we describe in the following 
pages the innovation journeys of 
our VIP Awardees—SEC Directors 
Aquino and Pinzon, DTI Director 
Pacheco, DOST Director Madrigal, 
DOLE Director Suyao and DepEd 
Superintendent Eda. A few things 
similarly cut across their stories 
--- they all faced a leadership 

or management challenge; they made a choice to overcome the challenge in a manner that brings about 
organizational improvement and positive change; they leveraged on collaboration, and public service was their key 
motivation.

We also feature the three Gawad CES awardees for 2016. This year’s Gawad CES roster is the shortest by far, 
perhaps indicating that our yardstick for recognizing the exemplars among us has just become longer and more 
stringent. The outstanding accomplishments and contributions to community and national development of this 
year’s Gawad CES honorees speak of enormous courage, resilience, creativity and political savvy among DENR 
Director Tawantawan, NAMRIA Deputy Administrator Carandang and Dr. Otayza of the Mariano Marcos Memorial 
Hospital and Medical Center. I do not wish to be a spoiler, so go ahead and find out what resonates with you in the 
pages that follow.

Finally, we take pride as a community in having two of our own CESOs in the cabinet of President Duterte – 
Health Secretary Pau Ubial and DOST Secretary Boy dela Peña (a past honoree as Outstanding CEO). I invite 
you to pick up a leadership lesson or two from their respective journeys as public managers and servant-
leaders in government. 

Articles on the highlights of the 15th Annual CES Conference are likewise included in this issue for those who 
missed the fun in Naga City last November.

So, let me not keep you from flipping the page…and as you do, it is my wish that the pages leave you 
renewed and inspired to carry on…
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From the Chairperson

Alicia dela Rosa-Bala, CESO I

The Career Executive Service Board has always strived to produce a pool of paragons who are unafraid to be the key 
drivers of development and creativity, and I have personally witnessed the transformation of integrity-laden leaders in 
the CES community.

As this year’s theme of the anniversary issue of The Public Manager suggests, encouraging and refreshing innovators 
have always been in our midst. Let us continuously find platforms to deepen our understanding and admiration 
towards nation-building.

Innovation is one of the key elements of a successful way to tackling challenges by transforming something for the 
betterment of many, which in turn improves the way we live, solve problems, and communicate with one another.

Familiarity is not always favorable when it comes to tackling many challenges because we need to respond more 
creatively, adequately, and effectively. These steps will help us change the mindset of the people who think that the 
government is repetitive and tedious for we are the catalysts for change.

As civil servants, let us celebrate the power of creativity and imaginativeness, and also note those who have 
successfully promoted reforms in their respective agencies through this issue. 

Finally, as members of the CES community, we must not be taken aback by challenges that are brought about by the 
public’s expectations from us. Instead, we are to inspire and lead each other to progressive transformation through 
innovation. 

Mabuhay tayong lahat!

It is a great pleasure to be 
working with numerous 
incredible innovators in the 
bureaucracy throughout 
the years. With pride, I can 
say that nation-builders 
and public managers 
have effectively espoused 
the traits of ingenuity, 
good governance, and 
adaptability to change 
as we transitioned into a 
new administration with 
major challenges and 
expectations.
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Innovative Leaders as 
Social Architects 

of the Civil Service
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Clockwise from upper left: Securities and Exchange Commission (SEC) Director Jose P. Aquino; 
SEC Director Lilia O. Pinzon; Department of Trade and Industry (DTI) Director Mary Jean T. Pacheco; 
Department of Labor and Employment (DOLE)-Region XI Director Joffrey M. Suyao; Department of 
Education (DepEd)-Region I Schools Division Superintendent Vilma D. Eda; Department of Science and 
Technology (DOST) Director Alexander R. Madrigal
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Mr. Jose P. Aquino
Director for Enforcement and Investor Protection Department, 
Securities and Exchange Commission

by Rogelio C. Medina

“We found ourselves useful, 
knowing we are there trying 
to help our fellow Filipinos. At 
least we are doing something 
for the Filipino people,” said 
Securities and Exchange 
Commission’s (SEC’s) 
Enforcement and Investor 
Protection Department 
(EIPD) Director Jose “Pepe” P. 
Aquino. He was a 2015 CES 
VIP awardee who has gone a 
long way since he joined the 
organization 28 years ago.

Nowadays, you would see him 
conducting extensive information 
campaign drive against the 
many investment scams being 
perpetrated. He often conducts 
seminars on detection and 

Before investing, you have got 
to investigate. You should come 
to the SEC for more information. 
Investors should not come to us 
when it’s already too late.

- Mr. Jose P. Aquino
   Director, SEC

prevention of investment scams 
throughout the country.

“This seminar will reach out not 
just to victims but to the enforcers. 
We need the cooperation of the 
government and the public sector,” 
advised Pepe.

He has vigorously urged the public 
to report investment scams and 
be specific in their reports for 
“without further information the 
report will just be archived.”

Pepe rose from the ranks, starting 
as a lawyer in the SEC’s legal 
department, then a division chief, 
until he became the director of 
the SEC’s market regulations 
department in 2000.

Then came a time when he 
thought of migrating to the US 
or try his luck in other countries. 
And coincidentally, that was the 
day he was taking his CES written 
examination.

“Noon, patago pa kasi nakakahiya 
kung bumagsak ka, but I prayed if 
it would be better for me to stay 
in the Philippines, let me pass 
this exam. Fortunately, I passed 
it, and I took it as a sign from the 
Lord that I will continue staying in 
the government service,” he well 
recalled.

His patience, perseverance, and 
prayers bore fruit.

As head of EIPD, Pepe sees to it 
that SEC’s implemented laws are 
properly enforced and investors 
are likewise properly protected. 
If there are violations, other 
departments can voice them out 
“to us, so we file cases. We are very 
active in going after scammers. 
Well, scam is something not new; 
it has been there long time ago. 
But they try to recycle themselves 
through the use of technology, by 
online. Mas mahirap ang trabaho 
namin ngayon because they 
(scammers) can be anonymous. I 

2015 CES VIP AWARDEE
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also believe that investor protection 
goes hand in hand with investor 
education. That is why we are 
active in giving lectures.”

Pepe also encourages his staff to 
present the powerpoint lectures 
presentation that he initiated, and 
they add their updates in investor 
education.

“College students also come 
here for education. They are 
once victims of a scam by their 
professors,” he revealed.

He has kept warning the public not 
to fall for these investment scams, 
which fall on two main types: the 
Ponzi scheme (the promise of 
return is too good to be true; a 
form of fraud in which belief in the 
success of a nonexistent enterprise 
is fostered by the payment of 
quick returns to the first investors 
from money invested by later 
investors) and the pyramiding 
scam (products are used as a 
cover-up to sell unregistered 
securities; a business model that 
recruits members via a promise of 
payments or services for enrolling 
others into the scheme, rather than 
supplying investments or sale of 
products or services).

“Scammers are not registered with 
SEC. They are using the Internet, and 
we intensify our coordination with 
other law enforcement agencies, 
such as NBI and PNP,” he said. 

He believes their advisories 
or their appearances in the 
television networks have helped 
in the information drive against 
scamming. 

“We make ourselves very visible 
to the public. We have extensive 
information campaign that you have 
made known to the people. This is 
also a warning to scammers as we 
are running after scammers. We 
face the camera -- only two of us 

face the camera; the others must be 
incognito in doing surveillance,” he 
further said.

Aside from visibility and intensified 
coordination of SEC to the 
public and other public agencies, 
Pepe said that this is a shared 
responsibility: “Everybody must 
share responsibility in putting an end 
to scams”

One lesson he has learned in 
performing this innovating 
experience is integrity. He has 
set the good example. He has 
denounced accepting bribes 
because “the moment you are 
already corrupted they will be 
threatened. I have Ombudsman 
cases and that is part of the job. We 
have to be prepared, and of course it 
can disturb your sleep.”

In spite of the difficulties 
or challenges faced by his 
department in going after 
scammers, with its limited 
resources and manpower, he 
musters his efforts to make most 

what is there. “For me, that is the 
greatest education in trying to 
overcome the limited resources that 
we have. We are happy to serve and 
anybody can come to us; our doors 
are open.”

As for an inspiring innovator he 
has always looked up to SEC 
Chairperson Teresita J. Herbosa 
comes to Pepe’s mind. “She is the 
one who inspires us to work harder 
and further. I can see her heart into 
it. I can see her dedication. She has 
really spent much time and effort 
toward work,” he remarked with a 
gleam in his eyes.

For his parting words, Pepe would 
wish to have an end to scams: 
“Before investing, you have got to 
investigate. You should come to the 
SEC for more information. Investors 
should not come to us when it’s 
already too late.” 

SEC Director Jose P. Aquino receives the CES Very Innovative Person 
(VIP) award from Civil Service Institute (CSI) Executive Director Arthur 
Luis P. Florentin, former Department of Public Works and Highways 
(DPWH) Secretary Rogelio L. Singson, and Development Academy of 
the Philippines (DAP) President and CES Governing Board Member 
Antonio D. Kalaw, Jr.
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Ms. Mary Jean T. Pacheco
Director for Corporate Planning Service, Department of Trade and Industry

by Rogelio C. Medina

2015 CES VIP AWARDEE

“Public service is a public 
trust. The opportunity is 
already a privilege in itself, 
and not many people get 
that,” remarks Ms. Mary 
Jean T. Pacheco, CESO III, 
director of the Corporate 
Planning Service in the 
Department of Trade and 
Industry (DTI). 

Her support for Organizational 
Culture Initiative programs resulted 
in higher employee engagement 
and translated to higher 
achievement of the DTI’s goals. 

She also led the adoption of the 
Performance Governance System, 
formulation of Trade and Industry 
Prosperity Plan and creative 
implementation of Strategic 
Performance Management 
System through production of 
posters, photo contests, PGS 
Diary, DTI values shirts, production 
of SPMS AVP, and road shows. 

Looking back, Mary Jean 
considers her experience in the 
Philippine Chamber of Commerce 
as the foundation of her career in 
the government. She has also had 
several political stints, including 
the presidential campaign of the 
late senator Ramon V. Mitra. Her 

proficiency in resource linkage was 
developed during her career with 
former senator Leticia Ramos-
Shahani when she helped turn 
bills into laws. She also worked 
with former broadcaster and now 
senator Loren Legarda for a year.
“Being permanent, or having security 
of tenure, is important to me. I knew 
that this was my career path, my 
calling in the government.” says 
Director Pacheco who has been 
working in the DTI for 14 years.

She admits that she wants to be 
a part of a distinguished pool of 
professionals. Undoubtedly, the 
CES is something that “someone 
like me should undergo... DTI is one 
of the highest government agencies 
with incumbents.”

Director Pacheco considers her 
novel policy on the adoption of 
the Performance Governance 
System her “baby.” DTI, being 
the former chair of the National 
Competitiveness Council, with 
her assistance, developed and 
adopted the globally accepted 
“Balance Scorecard” by Norton 
and Kaplan, which is called the 
Performance Governance System 
(PGS).

“PGS is a framework tool with 
principles that is informative and 
creates more value. And DTI was the 
only national government agency to 
introduce its own PGS,” she pointed 
out.

For her, managing change was 
the greatest difficulty during the 
initiation of the said program. 
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“Cascading the change from one 
division or employee to another was 
challenging because the people 
of DTI are not used to the major 
change of the new system, which is 
the PGS.”

However, the DTI people, she 
continues, are adaptable; “they 
have high professionalism and pride 
when it comes to representing DTI, 
which also pushed them to adapt to 
the changes.”

It is interesting to note that her 
agency made a survey to measure 
the success of the PGS.

“Statistics have shown that the 
PGS has improved employee 
engagement (73% in 2010 to 
88% in 2015). With the said 

innovation, the weak point of 
the accountability of employees 
was addressed,” she says with 
a beaming smile, adding that, 
“DTI developed their commitment 
to tagline, ‘SPMS = people 
+management- SPMS = PGS + 
human capital development.’ 
‘Serbisyong higit pa sa inaasahan’ 
appeals to the people’s sense of 
patriotism, love for country, which 
the DTI espouses.”

This innovative experience has 
taught her a lot in terms of 
public service, governance and 
meaningful development. “The 
government can also be innovative 
and apply well-tested and 
acceptable methodologies, such as 
the PGS. It is good to change even 
for just a little.”

As a civil servant, such innovating 
experience has changed her 
indeed. She believes that 
“innovation is cathartic. It makes you 
alive and challenges you.”

She has encouraged other public 
servants to make a similar 
innovating experience for the 
betterment of the agency.

For all the government employees 
who are inspired to have the same 
innovating experience, her advice 
is to “Just do it. Innovation is new to 
the firm, not to the world.”

I knew that this was my 
career path... my calling 
in the government.

- Ms. Mary Jean T. Pacheco
   Director, DTI
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Ms. Lilia O. Pinzon
Assistant Director, Officer-in-Charge, Office of the Director for ICT, 
Securities and Exchange Commission

by Rogelio C. Medina

2015 CES VIP AWARDEE

Everything 
accomplished 
by the SEC in 
terms of digital 
transformation is 
collaborative.

- Ms. Lilia O. Pinzon
   Assistant Director, SEC

“Our agency has been rated 
consistently very good 
because of our expanded 
Internet-based services, 
the convenient and faster 
services provided to the 
public.” 

Director Lilia O. Pinzon shares 
that the Securities and Exchange 
Commission (SEC) has been ranked 
first in terms of sincerity in fighting 
corruption according to an SWS 
survey. However, she is not merely 
the glamour super lady some people 
think. She can be a perfectionist, 
but she is a simple person who 
loves to work and to do her work 
well at the SEC, an agency in charge 
of overseeing corporations and 
financial markets.

Having been with the agency 
for the past 39 years, she is the 
epitome of what a dedicated 
public servant is.

As a graduate of BS Education, 
Major in Mathematics, Lilia’s first 
stint at public service was a teacher. 
“My first job was actually a substitute 
teacher in our province in Quezon. I 
taught there for a year,” she shares. 
Afterwards, she had the opportunity 
to work at the SEC’s research 
department in December 1977.

Lilia is now the Director of SEC’s 
Information and Communication 
Technology Department who 
manages six divisions at the same 
time.

“The SEC was established on 
October 26, 1936 by virtue of the 
Commonwealth Act No. 83, or the 
Securities Act. Its establishment 
was prompted by the need to 
safeguard public interest in view 
of local stock market boom at that 
time,” she explains with a sense of 
enthusiasm.

She continues, “in 1995, the SEC 
saw the need for a Management 

Information System (MIS) division, 
and I was designated as senior 
technical staff in that division. In 
2000, there was a reorganization. 
We were reduced by almost 40%. 
In the MIS division, for instance, 
we were reduced from 20 to seven 
staff members, and it was really a 
challenge. Computerization is really 
the way to go. I was the only senior 
technical staff left. I really love the 
job.”

In 2010, a consultant from the 
Asian Development Bank made a 
study that the SEC’s MIS should 
be transformed into a department. 
This led to the creation the 
Information and Communication 
Technology department through 
an office order in 2013. Lilia served 
then as its officer-in-charge.

As a boss, she admits she is 
quality and deadline conscious 
and loves to attend committee 
meetings, as she gives a good 
laugh. 

When she became the agency’s 
assistant director, she took 
the Career Executive Service 
examination, and passed the other 
CES stages with flying colors. 

Lilia narrated the diverse reactions 
to the office policy in the usage of 
social media. “We can use social 
media from 7:00 p.m. to 7:00 a.m. 
They say, ‘Wala na kami sa office 
noon.’ Directors usually do research 
through social media. They said 
that we’re strict, but the directors 
are happy for they don’t need to 
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reprimand a staff member.... We also 
have policy on installing games in 
the computer for they slow down 
the network. I have also instructed 
them to take care of their password 
monitoring system.”

She admits she does not have 
a Facebook account, which, she 
says, is a privilege but not a right. 
“Priority is one’s work. We have 500 
computers, and I have to monitor 
them for three months. It is indeed a 
challenge.”

With transitions attributed 
to fast changing information 
technology, how does the former 
college educator confront these 
challenges? 

“Time management can be easy to 
say, but as I handle six divisions, 
I render extra hours attending to 
technical committee meetings. 
Before, I took my work at home, but 
I found out it is not effective. I also 
come to see my staff on Saturday or 
Sunday to support them. We have 
to fix errors or troubles before they 
would be felt by the users,” says Lilia 
with a firm grip of her hand. 

Through her innovative efforts, 
such as the automated monitoring 
and filing system of procurement 
and the significant reduction in the 

number of processing documents, 
with the assistance from her 
industrious and innovative staff, 
the public users are benefited.
According to Lillia, "Everything 
accomplished by the SEC in 
terms of digital transformation is 
collaborative." 

She says that it really helps if 
everyone helps each other in 
achieving objectives. She cites 
the substantial reduction in the 
number of steps once a company’s 
application has been approved 
by SEC which was made in 
collaboration with other government 
agencies. “We have a marching order 
to do the work and implement na ang 
tao pag kuha ng SSS, PhilHealth, TIN, 
PAG-IBIG ay sa SEC na lang pupunta. 
Isang punta na lang ng tao.. Akala ng 
mga tao if there is computerization 
there will be displacement. Technology 
is just an aid.” 

Certainly, such innovating 
experience has taught her the 
values of cooperation and respect. 
She has learned to listen to the 
public’s clamour. 

“Dapat umpisa pa lang sa project 
ay kasama mo na sila. People 
play a role, and computerization 
is a responsibility of the IT dept. 
You have to really involve from the 

ground the users or the public. 
Computerization is not really 
technology,” she opines. 
It is indeed a challenge for her to 
integrate technology and involve 
the users from the beginning.
As to how she would encourage 
other public servants to do 
the same or similar innovating 
experience, she says anew to “let 
us always be ourselves that you are 
a public. If you are a public, what 
services do you want to see from the 
government. I am also a public.”

How does her experiences mold 
her outlook toward life as a public 
servant? “Masaya na nakakatulong 
ka. I really feel happy serving the 
people and contributing to the 
country for its betterment.”

Lilia admits that she admires her 
boss, the current SEC chairperson, 
who, she believes, is an inspiring 
innovator she has always looked 
up to. 

“She is very supportive. She is an 
indefatigable workhorse. She has 
helped transform the agency into 
what it is now,” she remarks.

Lilia says that after retirement, she 
plans to go back to teaching, the 
endeavor she has learned to love 
and cherish. 
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Mr. Alexander R. Madrigal
Regional Director, Department of Science and Technology, Region IV-A

by Rogelio C. Medina

2016 CES VIP AWARDEE

According to Alexander 
R. Madrigal, Director IV 
of the Department of 
Science and Technology 
Region IV-A, “working in 
harmony with their talents 
and interdisciplinary 
skills becomes the 
strong foundation of our 
organizational culture for 
innovation.”

His childhood memories remind him 
of happy, yet challenging moments 
when most of the games would 
require him and his playmates to 
improvise their own toys because 
their parents could provide much. 
As the eldest of five siblings, he 
was put into situations wherein he 
would negotiate and solve domestic 
shortfalls at a young age, resulting 
in his honed problem-solving and 
management skills.

“The formal trainings in school 
that emphasize organization, 
control, discipline, strategy, and 
planning have further enhanced the 
building blocks of the leadership 
and management qualities that I 
owe from my mentors, friends, and 
learning institutions,” he remarks 
with glint in his eyes.

Alexander vividly remembers that 
his father always told him to be 
like him, a military man. 

“I was already employed before 
graduation and was about to enter 
the military after graduation when 

I desired to continue my career 
in agriculture and science. After 
finishing my degree in Master of 
Science Agronomy, I tried to join 
the corporate world because I 
have a growing family to raise. 
It took me more than two years 
to confirm the inner voice in 
me that a high salary and a 
corporate environment are not 
my cup of tea. So, I decided to 
go back to government and join 
the Department of Science and 
Technology (DOST) to follow my 
heart and passion for innovation,” 
he elucidates.

By God’s grace, the rest of 
His provisions then followed. 
Alexander is currently at the front 
row of innovation at DOST, even 
influencing the research and 
development agenda of state 
universities in the region. 

“I was always fascinated and 
elated by efficient systems and 
remarkable institutional qualities in 

top-performing organizations and 
developed economies,” he pointed 
out. 

Alexander has proudly initiated 
a novel policy that has improved 
operational processes and 
methods and has assisted 
in meeting organizational 
sustainability and wellness. 
He was responsible for the 
development and implementation 
of ICT-based strategies and 
approaches for Disaster Risk 
Prevention and Mitigation for 
Resilient Communities, through 
the adoption of the Hazard 
Notification, Dissemination and 
Awareness (HaNDA) System 
complementing DOST’s Project 
NOAH (national level), and 
the Local Government Unit 
Information (LGUIDS) system (city 
version of HaNDA).

The HaNDA system integrated the 
data from Automated Rain Gauges 
and Water Level Monitoring Sensors 

Challenges and difficulties 
will always be a part of 
our existence. Limitations 
should not be perceived as 
obstacles; limitation is just 
another word for 
new possibilities.

- Mr. Alexander R. Madrigal 
   Director IV, DOST
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that are installed nationwide, and 
are being used by DOST Region 
IV-A to monitor hydrometeorogical 
data and to monitor and 
generation of situation report. 
On the other hand, the LGUIDS 
system has made constituents 
and officials more alert, prepared, 
and coordinated, more particularly 
when typhoons are imminent.

“Our office is now a Philippine 
Quality Awardee and has five 
ISO-accredited management 
systems for office and laboratories 
maintained for more than six 
years. Of course, it did not happen 
overnight or even in a short span 
of time. It took consistent drum-
beating of the goals for improved 
operational processes and methods 
to the right mix of leaders and 
champions in our organization, 
especially [to] those who share 
the same vision and passion,” he 
added.

For him, the most challenging 
parts in the initiation of the 
DOST innovation programs are 
the motivation system and the 
appropriate environment for 
creativity inside the organization. 
“Challenges and difficulties will 
always be a part of our existence. 
Limitations should not be perceived 
as obstacles; limitation is just 
another word for new possibilities.” 

When asked how he was able 
to address the challenges 
brought about by the initiation 
of his innovations, he answered, 
“the ‘business, as usual’ ways of 
delivering services is the norm 
in most government institutions. 
Motivating the senior leaders and 
the process owners is the initial 
step that becomes very effective 
in bringing in the other players. By 
making traceable the performance 
of the individuals to their units 
and to the total deliverables of 
the organization motivated the 
workforce and affirmed their sense 
of belongingness.”

Moreover, Alexander believes that 
innovation is not complete if it 
is not used and sustained. “The 
systems and technologies that we 
developed both internally and for our 
clients are being used and improved 
further. Each organizational unit 
has already embraced the culture to 
innovate and improve the ways they 
conduct their services. It is now a 
live system that breathes on its own 
energy and purpose of existence.” 

This innovation journey has 
given the DOST a new paradigm 
for its programs and projects. 
One remarkable situation was 
when “our region was assigned 
to manage the nationwide rollout 
of the new version of 1000 unit 

telehealth device developed by UP 
Diliman and UP National Telehealth 
Center funded by PCHRD-DOST. 
The inadequacy of the devices 
to be traced when being used as 
it transmits data was resolved 
by our local IT team through the 
development of a system that 
monitors 24/7 its operation and 
what devices were used.” 

Such innovating experience has 
rewired his mind to view things 
in a dynamic system that sparks 
changes and re-configures how 
things can be done in a smarter 
way. It also changed the outlook of 
the whole organization and further 
built the competency level and the 
awareness of each workforce that 
they do belong to a different breed 
of organization at par with the best.

For Alexander, one of the effective 
ways to encourage other public 
servants in making a similar 
innovating experience for the 
betterment of their agency is 
to educate the leaders of the 
organization on the benefits and 
premiums of doing innovation 
for their internal customers and 
outside clients.

As Omid Kordestani has said, “In 
life you make small decisions with 
your head and the big decisions with 
your heart.”
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Mr. Joffrey M. Suyao
Regional Director, Department of Labor and Employment, Region XI

by Rogelio C. Medina

2016 CES VIP AWARDEE

With 15 years of 
experience in the 
Department of Labor 
and Employment (DOLE), 
Director Joffrey M. Suyao, 
winner of the CES VIP for 
the 2nd quarter of 2016, 
says that “the best part 
of being a civil servant is 
being able to be given an 
opportunity to serve my 
fellowmen, especially those 
who need our help the most.”

He started his career as Attorney 
III (six months later as Attorney 
IV) at the DOLE’s Legal Service. 
In 2003, he moved to the DOLE’s 
Bureau of Labor Relations as 
mediator-arbiter, until he was 
appointed by former President 
Gloria Macapagal-Arroyo in 

January 2008 as Director III 
(Assistant Regional Director at 
the National Capital Region for 
three years). In February 2011, he 
headed the Davao Region.

Aspiring to continue his 
public service in terms of 
professionalism, competence 
and integrity, he took his Career 
Executive Service (CES) journey 
in March 2011 and undauntedly 
passed the grueling four stages 
of CES with flying colors.

Since then, Joffrey strived to 
initiate a novel policy to improved 
operational processes and 
methods, and has assisted 
in meeting organizational 
sustainability and wellness. 

His innovations in systems 
and practices were introduced 
to improve both internal and 
external delivery of services. 

According to him, internal 
process improvement is like a 
good housekeeping practice. 
“For example, we would like 
that all incoming and outgoing 
communications in the office be 
tracked so that no communication 
gets lost and all concerns will 
be addressed within the process 
cycle time allowed by law. More 
so that we are now expected to 
deliver service within 72 hours,” he 
explains with alacrity.

The creation of this External 
Communication Tracking 
System, he says, is very much 
needed, so “we can keep track of 
the documents coming in and out 
and address them appropriately. 
All the systems introduced are 
computer-based. We saw the 
need to put up computer-based 
systems in most of the programs 
and projects being implemented 
because of the problems of 
implementation and gathering 
of data as well as monitoring 
and reporting. We could not do 
things manually these days. 
That is why every time we see a 
problem, solutions are at hand 
and immediate if we have these 
systems at our disposition.”

He reminisces that the biggest pain 
and challenge in the initiation of the 
said project, was to convince his 
team to be agile and to push them 
to provide alternative solutions to 
the problems. “One major challenge 
is the capacity and the capability of 
your available human resource. These 
people have limitations and we could 

The best part of being 
a civil servant is being 
able to be given 
an opportunity to 
serve my fellowmen, 
especially those who 
need our help the 
most. 

- Mr. Joffrey M. Suyao
   Director IV, DOLE
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not fully realize what we envision 
because of financial constraints. We 
are just utilizing existing resources so 
that we could come up with what we 
deem as solutions to the problems 
presented.”

By dint of hard work and 
perseverance, he was able 
to address the challenge by 
utilizing existing budgetary 
savings and the existing human 
resources in the office. An 
Information Systems Analyst 
and other personnel who 
possess background in computer 
programming, supported by the 
program’s focal personnel, were 
tapped to brainstorm, execute, 
and deliver. 

“We have formed a special unit 
for this, called TRU,” he says with 
enthusiasm.

As he looks at the agency now, 
he can say that innovation has 
brought positive changes. “We 
work faster. The computerized 
systems that have been put in place 
for the programs [have] helped us 
monitor program implementation 
and deliver faster and efficiently 
all of the things that have been 
required of us. It has answered 

our demand for faster data as 
demanded by the DOLE Central 
Office when we have to report. This 
was our primary objective and it 
has been achieved.” 

Furthermore, Director Suyao’s 
innovating experience has taught 
him that in public service, time 
is of the essence. “We have to 
deliver our services to [the] public 
in a very fast and efficient degree, 
hence the need to continuously 
improve our systems. Our public 
now wants immediate results.”

He continues, “we live in a new 
world where everything is instant. 
Our public has also evolved that they 
want instant answers and results 
from us, so we have to keep up 
and level up so that we could meet 
their expectations. If we live in the 
traditional way of doing our services 
then we could not, for sure, satisfy 
our clients, that is why we have to 
think of ways and means to keep up 
with them. But given the limitations, 
innovation would come in.”

Governance in this case, he 
remarks, would mean working 
within one’s means of delivering 
the best and the fastest service 
that one could deliver. This 

experience is made more 
meaningful because “we can 
actually own it and we know that it 
has gone down to the benefit of our 
clients which makes it valuable.”

In Joffrey’s viewpoint, it has 
challenged him more to 
continuously look for problems 
and look for appropriate solutions 
to solve those problems: “I 
have learned that everything can 
be resolved even with minimal 
resources. If you remember 
these innovations were put in 
place because of problems in 
implementation of programs and 
delivery of services.” 

All he can say with regard to 
the betterment of DOLE is that, 
“We could do a lot within our 
means. We just have to discover 
the talents of our own people. We 
have to exploit the Information and 
Communication Technology (ICT) 
development and apply it in our 
daily work. Discover the wonders of 
how technologies can assist us in 
delivering our services.”
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Possessing strategic 
managerial leadership, 
integrity, and ingenuity in 
initiating a novel policy 
that has improved her 
agency’s operational 
processes, Department 
of Education (DepEd) 
Division of Batac 
City Schools Division 
Superintendent (SDS) 
Vilma D. Eda, CESO IV, 
was conferred the Career 
Executive Service Very 
Innovative Person (CES 
VIP) for the 3rd Quarter of 
2016.

In January 2014, when the City 
of Batac became a separate 
division from Ilocos Norte, Vilma 
started as an Officer-in-Charge 

of the Office of the Schools 
Division Superintendent. During 
that period, she noticed that the 
utilization of Information and 
Communications Technology 
(ICT) in classroom instruction 
was rare, and the teaching 
strategies and methodologies 
used by teachers were 
conventional. Students were 
merely exposed to textbooks, 
blackboards, and other traditional 
teaching materials. In addition, 
the teachers’ lack of readiness 
and knowledge on the use of 
ICT in the teaching and learning 
process concerned her.

Being an educator for more than 
two decades, Vilma knows the 
importance of integrating ICT 
into education, especially in these 
modern times. The influence of 
ICT, especially the Internet, is very 
evident. With this in mind, she 
thought of ways to reform the 
educational system in the City 

Schools Division of Batac (CDSB) 
to integrate ICT into educational 
activities.

Vilma took the lead in introducing 
the latest technology to her 
division. First, she spearheaded 
community-based programs, 
such as the monthly unity walked 
dubbed as “Walk for a Cause” and 
the annual “Dinner for a Cause.” 
These programs raised enough 
funds to solve the problem on the 
unavailability of ICT gadgets and 
equipment.

She also helped strengthen 
community spirit and pushed 
its members to participate and 
contribute to be able to buy 
computer units and accessories. 
Vilma knew that in order to enhance 
ICT implementation in education, 
there should be active participation, 
initiative and good will of the 
schools and other institutions. 
The Batacquenos became active 
partners of the CSDB in fulfilling its 
advocacy of providing relevant ICT 
equipment for students. 

Vilma understood that educators 
should be the main motivators of 
ICT implementation. To address 
the educators' unfamiliarity 
with the use of ICT in education, 
Vilma sent school teachers to 
compulsary seminars, trainings, 
and workshops to help them be 
more familiar and knowledgeable 
on ICT-based educational tools. 
The teachers were trained to 
use the latest technologies in 
their respective subject matters 

Ms. Vilma D. Eda
Schools Division Superintendent, Department of Education, Division of Batac, Ilocos Norte

By Paul Lindon P. de Leon

2016 CES VIP AWARDEE

Do not conform 
any longer to the 
pattern of this 
world but be 
transformed... 

- Romans 12:2
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while maximizing the use of 
minimum available resources. 
As a result, the teachers are now 
well-versed in integrating ICT in 
the classroom setting. They can 
now develop their own websites 
and ICT-based support materials, 
may they be online or offline.

The tireless efforts of Vilma 
paved the way of setting up of 
RACHEL-PI in CSDB. RACHEL-
PI is an offline server full of 
educational content from 
teaching curriculums, Khan 
Academy materials, Wikipedia, 
classic literature, reference 
material and textbooks, alongside 
vital community materials like 
medical and first aid textbooks. 
Since the program does not need 
internet connection, it was very 
helpful for students from far 
flung-schools who now do not 
need to travel far for educational 
resources.

Vilma also spearheaded the 
creation of CSDB Mobile 
Application Version 1.0, a mobile 
application for the City Schools 
Division of Batac to reach out to 
their stakeholders, staff, and the 
community.

Vilma's advocacy to develop 
ICT-based teaching strategies 
proved to be a turning point not 
only in their division. With its 
continuous conduct of ICT-based 
researches, the CSDB was hailed 
as the pioneer division in ICT 
integration in Region I. Numerous 
educators across the country 
have been benchmarking the 
division's practice of utilizing 
ICT in the educative process to 
facilitate effective teaching and 
better quality of learning for the 
students.

One of the important challenges 
for educators today is their 

continuation as the backbone of 
society, providing the knowledge 
and educating young people 
for addressing complex global 
challenges and substantial 
improvement of a new generation 
learners and offers opportunities 
for originality in idea development 
and use, including innovations. 
With Vilma at the helm, the 
City Schools Division of Batac 
need not worry on the quality of 
education they provide to their 
students.
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2016 Presidential
Gawad CES Honorees
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Clockwise from lower left: Department of Environment and Natural Resources (DENR) Regional 
Director Ruth Manigos-Tawantawan; National Mapping and Resource Information Authority (NAMRIA) 
Deputy Administrator Efren P. Carandang, Department of Health(DOH)-Region I Mariano Marcos 
Memorial Hospital and Medical Center (MMMH&MC) Chief of Hospital III Ma. Lourdes Ku-Otayza
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National Mapping and 
Resource Information 
Authority (NAMRIA) 
Deputy Administrator 
Efren P. Carandang isn’t a 
novice when it comes to 
leading transformation. He 
championed NAMRIA’s shift 
from a mellow bureaucracy 
into a dynamic and highly 
professional organization 
working towards a 
geospatially empowered 
Philippines.
He is primarily known for 
championing NAMRIA’s 
transformation from a laid-back 
organization with no well-defined 
strategic plans and outdated 
systems and process into a dynamic, 
highly professional organization 
working towards a geospatially 
empowered Philippines.

Deputy Administrator Carandang 
does not settle for anything less 
than the best. He has a progressive 
attitude and has passion for 
continuous learning. He always 
applies his learning to his work, to 
the benefit of the government and its 
constituents.

Promoting the country’s territorial 
integrity and maritime interests
One of the major accomplishments 
of Deputy Administrator Carandang 
is the successful defense before 
the United Nations Commission 
on Limits of the Continental Shelf 
(CLCS) of the Philippine Extended 
Continental Shelf (ECS) in the 

Benham Rise Region. Benham 
Rise, also known as the Benham 
Plateau is a 13 million hectare under 
sea region east of Luzon and is 35 
meters underwater at its shallowest 
point off the provinces of Aurora and 
Isabela.

In 2007, Deputy Administrator 
Carandang was tasked to Chair the 
Benham Rise ECS Project Technical 
Working Group (TWG). Immediately, 
he recruited scientific experts from 
the University of the Philippines 
– National Institute of Geological 
Studies (UP-NIGS). He then used 
his linkages to get technical and 
legal experts on board, including 
CLCS Commissioner Galo Carrera, 
who had given maritime boundary 
workshops in the Philippines back 
in the 1990s. His leadership proved 
to be instrumental as the TWG 
submitted all reportorial documents 
to the UN-CLCS on time, and the 
claim was finally approved in 2012, 
resulting in over 135,000 kilometers 
of new seabed territory.

The Philippine’s claim over Benham 
Rise is very relevant because its 
undersea region could turn the 
country into a natural gas exporter 
because of its huge methane 
deposits. It would also enable 
the country to achieve energy 
sufficiency, leaving a legacy to future 
generations.

Because of this feat, the House of 
Representatives (HoR) commended 
NAMRIA, along with other key 
agencies, for their valuable 
contributions towards securing 
Philippine ownership of the ECS in 
the Benham Rise Region through 
House Resolution No. 174, adopted 

and signed on January 26, 2015 
by then Speaker of the House of 
Representatives Feliciano Belmonte, 
Jr. and then Secretary General 
Marilyn B. Barua-Yap.

Professionalizing NAMRIA
As NAMRIA’s HR champion, Deputy 
Administrator Carandang initiated 
and aggressively pursued an array of 
human resource and organizational 
development initiatives, such as 
the establishment of a Quality 
Management System (QMS) for 
Mapping and Geospatial Information 
Management that was certified 
and re-certified to ISO 9001:2008 
standards, Competency-Based 
System, and Strategic Human 
Resource Development (HRD) 
Planning, among many other 
developmental interventions. 

He also guided the Human 
Resources Management Officers 
(HRMOs) in crafting the NAMRIA’s 
Recruitment and Promotion 
System (NRPS) Manual to uphold 
transparency in promotion of 

Mr. Efren P. Carandang
Navigating Innovations through Transformational Leadership

by Paul Lindon P. de Leon
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deserving employees. As Personnel 
Selection Board (PSB) Chairman of 
NAMRIA, he facilitated the drafting 
the Policy on Hiring of Contractual 
Employees Establishing Equitable 
Wage Rates to address complaints 
on unfair wage rates, a policy later 
approved by the Administrator.

His untiring efforts to pursue 
continuous improvement in 
the organization by pushing for 
numerous interventions have 
cultivated a culture of service 
excellence and a fully engaged 
workforce in the agency. 

Because of efforts in improving 
various HR processes, NAMRIA 
was given a Certificate of 
Recognition by the Civil Service 
Commission (CSC) for achieving 
the Maturity Level II indicators in 
all four (4) HR Systems under the 
CSC’s Program to Institutionalize 
Meritocracy and Excellence in 
Human Resource Management 
(PRIME-HRM). The PRIME-HRM 
Award System celebrates and 
recognizes excellence in HR 
management systems, practices 
and competencies of government 
agencies in Recruitment, Selection 
and Placement (RSP); Performance 
Management (PM); Learning and 
Development (L&D); and Rewards 
and Recognition (R&R).

Developing a Strategic Framework on 
Geospatial Information and Services 
for Disasters
During the Sixth Session of the 
Committee of Experts on the UN 

Global Geospatial Information 
(UN-GGIM) last 03-05 August 2016, 
Deputy Administrator Carandang 
represented NAMRIA Administrator 
Peter N. Tiangco as co-chair of the 
Working Group on Disasters along 
with Mr. Rohan Richards of Jamaica. 
The UN-GGIM aims at playing a lead 
role in setting the agenda for the 
development of global geospatial 
information and to promote its use 
to address key global challenges. 

Deputy Administrator Carandang 
led the development of a Strategic 
Framework on Geospatial 
Information and Services for 
Disasters, which helped prove 
that a developing country like the 
Philippines can lead other countries, 
rich and poor alike, in harnessing 
the power of information to make 
better risk-informed and evidence-
based decisions across the whole 
phase of the emergency cycle. The 
strategic framework is defined as the 
UN-GGIM’s guiding policy document 
that brings all stakeholders and 
partners involved in Disaster Risk 
Reduction and Management (DRRM) 
to ensure that the necessary quality 
geospatial information and services 
are available and accessible in a 
coordinated way to decision-making 
and operations before, during, and 
after disasters.

While the framework is still in the 
process of adoption by the UN-GGIM, 
it gathered favorable interventions or 
statements of support from twenty-
three (23) Member states and four 

(4) international organizations. 
Also, the priorities for action 
contained therein are already being 
implemented locally and was made 
part of the official commitments of 
the Philippine Government during the 
World Humanitarian Summit held 
last May 23-24, 2016.

Efren: A Natural-Born Leader
Born in Calamba City, Deputy 
Administrator Carandang was raised 
as a bright and studious child who 
was recognized for his educational 
accomplishments at a young age. 
He was lauded as First Honors in 
Punta Elementary School in 1974 
and graduated Valedictorian from 
Punta National High School in 1978. 
He also holds degrees in Bachelor 
of Science in Civil Engineering from 
Adamson University (1978) and 
Master of Business Administration 
from De La Salle University (2003) 
where he was a constant Dean’s 
Lister. 

He also received the Most 
Outstanding Alumnus Award in the 
Field of Mapping from the Adamson 
University Civil Engineering Alumni 
Association and Foundation in 2003. 
Deputy Administrator Carandang 
serves as a truly inspiring civil servant 
who devotes himself not only to his 
family but also to his country.

Deputy Administrator Carandang 
serves as a truly inspiring civil 
servant who devotes himself not 
only to his family but also to his 
country.
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In the early 2000’s, patients 
in Region I seemed to face 
insurmountable barriers 
before they could gain 
access to quality health 
care. Those who could 
afford proper medical 
treatment had to travel 
hundreds of kilometers 
either to La Union or to 
Metro Manila, suffering 
from their maladies in 
transit. The poor, on the 
other hand, put their 
lives and limbs at risk at 
understaffed hospitals with 
outdated or inadequate 
medical facilities.

Compassion and dedication, like 
water through a rock, broke down 
these barriers and paved the way 
to accessible and state-of-the-art 
health care in the region, through 
the hard work of Maria Lourdes 
Ku Otayza.

Initiating the Innovative Health 
Assistance Financing System
Hailed as one of this year’s 
Ten Outstanding Ilocanos 
and recipient of the Philippine 
Medical Association’s Dr. Jose 
P. Rizal Gawad Karangalan, 
Maria is the originator of the 
innovative Financing System 
which has lightened the burden 
of the sick and has instilled one’s 
responsibility on health.

As a DOH-retained hospital, 
MMMH & MC had to flourish in 
the midst of persistent poverty 
and financial challenges, where 
health care needed to be more 
accessible for all. Maria’s 
ingenious Health Assistance 
Financing System now gives 
a fair advantage to the poor 
to have access to health care 
with minimal or no co-payment. 
This also includes the Payment 
Service Rendered (PSR) and 
Payment in Kind (PIK) since 
2002, BRGY. MMMH & MC since 
2002, Friends of MMMH & MC 
since 2011, ALKANSYA Project 
since 2010, and the Salun-At 
Foundation (patient and hospital 
assistance) since 2003. 

Moreover, her creation of the 
Salun-At Foundation has allowed 
the hospital to transcend the 

usual stigma of a government 
health facility, as it is able 
to provide better quality of 
services with a lower out-of-
pocket spending, minimizing 
the impoverishment of Filipino 
families.

It is interesting to note that 
MMMH & MC is the only Medical 
Center in Northern Luzon 
approximately 200 kilometers 
north of Ilocos Training and 
Regional Medical Center (ITRMC) 
in San Fernando City, La Union 
and 470 kilometers north of 
Manila that caters to the health 
needs of patients in Northern 
Luzon, specifically the provinces 
of Ilocos Norte (including Laoag 
City), Ilocos Sur, Northern 
Cagayan, Abra, Apayao, and 
Kalinga. Thus, it is the thrust 
of the institution to become a 
specialized reference center in 
Northern Luzon. 

Making MMMH & MC a Specialized 
Reference Center in Northern 
Luzon
With Maria’s accomplishment 
on the global standard health 
care and acquisition of 
equipment, MMMH & MC is 
noted as a specialized reference 
center in Northern Luzon. 
The hospital has purchased 
high quality equipment, 
such as those intended for 
the central endoscopy unit, 
sleep lab, newborn heating 
screening reference center, 
new emergency transport 
service (NETS), Philippine 
Heart Center-satellite for open 

Ms. Ma. Lourdes K. Otayza
Tenaciously Breaking Down Bureaucratic Barriers

by Rogelio C. Medina
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heart surgery, ICUs for tertiary 
care, national voluntary blood 
service program, antimicrobial 
resistance surveillance program, 
and glucose-6-phosphate 
dehydrogenase (G6PD), among 
others, to become a specialized 
reference center.
 
Through Maria’s untiring efforts, 
the hospital has risen up the level 
of health care in the region by 
serving the critically ill patients 
through its ICUs. Reference 
center and laboratories were 
established to play a major role in 
addressing almost all diseases in 
Northern Luzon Quad in terms of 
diagnosis and management. The 
state-of-the-art equipment have 
significantly provided cheaper, 
but world class, health care in 
provincial setting.

Developing the Comprehensive 
Health Human Resource 
Development
The lack of health care 
professionals such as 
doctors, nurses and medical 
technologists has taken a toll 
in the quality of health care in 
all parts of the country, most 
specifically in regions with no 
accredited residency training. 

With this in mind, Maria 
spearheaded the creation of 
the Comprehensive Health 

Human Resource Development 
that led to the formation of 
the Mariano Marcos State 
University (MMSU)’s College of 
Medicine, maintenance of the 
accreditation of training of the 
different clinical departments 
and the creation of Family 
Medicine and Rehabilitation 
Medicine Departments, further 
training for the hospital staff, 
acquisition of clinical search 
engine and Clinical Key by 
Elsevier, conduct of Critical Care 
Training Course and In-House 
Critical Care Training· Provision 
of Basic Health Training (i.e., 
IV Therapy, BEMONC,BLS, 
ACLS), establishment of the 
Region I Health Research and 
Development Consortium 
(R1HRDC) and Accredited 
Research Ethics Review 
Committee (RERC). 

In the ten-year development plan 
of MMMH & MC the management 
has envisioned that its human 
resource would become 
globally competitive along with 
the vision of becoming the 
specialized reference center 
in Northern Luzon. Seeing this 
vision into fruition, the hospital 
became a prime mover in the 
establishment of the College of 
Medicine at MMSU and MMMH 
& MC would become the school’s 
Base Hospital for its graduates. 

An Undeniable Leader with a Heart 
for Helping
Born in Batac, Ilocos Norte and 
studied at St. Theresa’s College-
Manila (elementary and high 
school), Far Eastern University-
Nicanor Reyes Medical Foundation 
(B. S. Medical Technology, summa 
cum laude, 1983; Doctor of 
Medicine, magna cum laude, 1987), 
and Ateneo de Manila Graduate 
School of Business (Master in 
Hospital Administration, 1997), 
Maria, 55, has been the Medical 
Center Chief II at MMMH & MC of 
the Department of Health (DOH)-
Region I for 14 years now.

“She has worked with the highest 
level of integrity. She starts 
with a clear vision of what she 
wants the hospital to be and lay 
down the foundation from which 
several steps should be taken... 
She exercises transparency in 
her governance, making sure that 
public money is placed where it 
should be,” remarks Dr. Jose B. 
Orosa III, MMMH & MC Chief of 
Medical Professional Staff II.

Certainly, Maria, a Hubert 
Humphrey fellow, has left 
an indelible mark that has 
made Ilocos region worthy of 
recognition especially in the field 
of medical profession.
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It was an ominous period 
for Northern Mindanao a 
couple of years ago. While 
still recovering from the 
havoc suffered during the 
Typhoon Sendong’s fury in 
December 2011, the region 
was battered by Typhoon 
Pablo, another similarly 
rare and intense tropical 
storm that struck in 
December 2012. Typhoons 
Sendong and Pablo were 
the world’s deadliest 
recorded catastrophes 
in 2011 and 2012, 
respectively, leaving over 
a thousand casualties. 
Some blamed the high 
death toll and the region’s 
vulnerability to such strong 
typhoons, floods and 
landslides on the unabated 
illegal logging and mining 
operations in the area.

Standing tall among 
the many was 
Regional Director 
Ruth Manigos-
Tawantawan, CESO 
III, of the Department 
of Environment and 
Natural Resources 
(DENR) Region X, 
who put a gallant 
stand against these 
environmental 
issues and came 
up with innovations 

in fulfilling the noble mission to 
mobilize the citizenry in protecting, 
conserving, and managing the 
environment and natural resources 
for the present and future 
generations. In October 2012, Ruth 
was designated as head of the DENR 
X, only nine months after she was 
appointed as Regional Director of 
DENR XI and between the onslaught 
of Typhoons Sendong and Pablo.
 
Finishing a century-old cadastral 
survey
The Cadastral Survey Program 
of the DENR started way back in 
1913 by virtue of Commonwealth 
Act No. 2259, otherwise known as 
the Cadastral Act. The program 
aims to establish political boundary 
monuments in defining the 
boundary line of the entire city or 
municipality. From 1913 to 2009, its 
implementation only covered 46% 
(753) municipalities nationwide due 
to lack of manpower and financial 
resources. The DENR committed to 
complete the cadastral survey for the 
remaining 881 municipalities by the 
end of 2015.
 
In 2013, the cadastral survey in 
Nunungan, Lanao del Norte was 
contracted to a private survey 

firm. However, the contractor only 
accomplished 20% of the survey in 
June 2014 due to unstable peace 
and order situation and the ongoing 
“rido” of seven (7) prominent and 
powerful Muslim families.
 
On 25 March 2015, the longest, 
century-old cadastral survey 
in Nunungan, Lanao del Norte 
was successfully completed by 
administration in just seven (7) months 
under the strong leadership of Ruth.

Banking on her strength in 
establishing linkages, coupled with 
her unwavering commitment to 
service excellence, she consulted 
the local Muslim leaders and 
sought their opinion on the locally 
acceptable scheme given that there 
is an ongoing rido of seven (7) 
Muslim families. She searched for 
and availed the most eligible and 
acceptable mediator for the Muslim 
families in rido and in politics. 
She involved the families in rido 
in the project implementation by 
hiring them to assist in the survey 
activities and enjoyed equitable 
sharing from the remaining funds 
amounting to PhP 2.210 million. 
She likewise consulted other 
nearby municipalities to thresh 
out conflicting claims prior to the 
approval of the survey. Every time 
survey activities were scheduled in 
the area, she sought the assistance 
of the Armed Forces of the 
Philippines (AFP), Philippine National 
Police (PNP) and local government 
units (LGUs).
 
Her determination, patience and 
efforts turned out positively as the 
Nunungan, Lanao del Norte now 
enjoys inclusive growth and social 
stability and peace. These further 

Ms. Ruth Manigos-Tawantawan
Championing Fearless Innovations to Protect Mother Nature

by Romil F. Tuando
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resulted in the mobilization and 
empowerment of the LGUs in the 
area.
 
Putting a stop to illegal logging and 
timber poaching
Ruth was also the prime mover in 
halting the illegal logging and timber 
poaching in Mt. Malindang Range 
Natural Park (MMRNP) in Misamis 
Occidental, removing Region X from 
the illegal logging hotspot list since 
2013.
 
The execution of this operation 
demanded a well focused leader 
who is bullish in seeing this through. 
Right on cue was Ruth who exhibited 
strong and sincere enforcement of 
the rule of law through incognito 
surveillance with the Presidential Anti-
Organized Crime Task Force (PAOC-
TF). Going the extra mile, she lobbied 
for financial support through the 
concerned congressman to provide 
regular funds for the operations of 
MMRNP. Currently, the MMRNP 
has an annual operational funds 
of PhP 7 million from the General 
Appropriations Act. This also paved 
her the way to empower and involve 
the community through deputation 
of Forest Protection Officers, and 
provide support for alternative 
livelihood to local residents.
 
Ending illegal mining activities 
Ruth likewise spearheaded the 
formulation of a Memorandum of 
Agreement (MOA) aimed at putting an 
end to illegal mining activities within 
the Iponan Watershed in Misamis 
Oriental. She collaborated with 13 
concerned agencies and a strong 
non-government organization to 
apprehend violators in illegal mining.
 
For the past 24 years, illegal 
small-scale mining activities were 
unabated in Iponan River using the 
hydraulic method, a mining method 
to extract gold through the use of 
power spray or high-pressure water 
pump, which brought heavy siltation 
and aggravated the Typhoons 
Sendong and Pablo flashfloods. 
Back then, the river’s total suspended 
solids (TSS) was high, standing 

at 526mg/L. The TSS are solids in 
water that can be trapped by a filter 
and include a wide variety of material 
such as silt and industrial wastes, 
among others. High concentrations 
of suspended solids can cause 
aquatic life problems.
 
Ruth initiated the institutionalization 
of Task Force Kinaiyahan, an 
environmental group composed 
of the City Local Environment 
and Natural Resources Office, 
Mine and Geosciences Bureau, 
PNP, AFP, Philippine Air Force, and 
the City Disaster Risk Reduction 
Management Office, to combat 
environmental crimes in the region. 
She provided logistics for the daily 
operations of the task force from the 
Forest Management Sector funds. 
To augment the limited funding, she 
solicited assistance from the Mine 
Rehabilitation Fund Committee. She 
further engaged the assistance of 
the press to reach wide range of 
information dissemination on the 
recent activities and operations of 
the task force. In 2013, three (3) 
Chinese nationals were convicted 
for illegal mining operations under 
her leadership.
 
As of press time, the Iponan River 
is relatively clear with a TSS of 
149mg/L. Marine life like tilapia and 
shrimps now abound the river.

Turning aspirations into reality 
Ruth hails from Polomolok, South 

Cotabato and is married to Col. 
Maning S. Tawantawan with whom 
she has three children. She is a 
graduate of Forestry from the 
University of Mindanao in 1987. She 
also holds a Master of Science in 
Interdisciplinary Natural Resources 
Development and Management at 
the Asian Institute of Technology 
given in Bangkok, Thailand in 1992.
 
She has devoted her almost three 
decades of government service in the 
DENR, starting off as a Senior Forester 
at the Forest Management Bureau in 
1987 to holding various positions in 
the DENR prior to her appointment as 
Regional Director in 2012.
 
True enough, turning aspirations 
into reality is no easy feat. However, 
leading by example and constantly 
imbuing integrity and positive 
values within the four walls of DENR 
Region X, and gaining the trust and 
maintaining strong partnerships 
with several government agencies 
and multi-sectoral groups were 
the perfect combination for Ruth 
to make wonders in Northern 
Mindanao. She believes that, “The 
gains of innovations are the true 
manifestations of the law of karma. 
That whatever a man sows, he will 
definitely reap. Whatever you plant, 
you will, we will definitely harvest. 
By divine right, each of us has a 
place to fill. That no one else can fill. 
Something that we are [bound] to do 
which no one else can do.”
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CESOs triumph 
in 2016
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Paulyn Jean Rosell-Ubial

Department of Health

Fortunato T. dela Peña

Department of Science 
and Technology
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“I did not aspire or aim to 
be Health Secretary but in 
whatever unit of the DOH 
I was assigned in, even if 
sometimes the job was 
not part of my training, I 
had to do my best. I had 
to learn the operations 
because that was my 
assignment,” Paulyn Jean 
B. Rosell-Ubial spoke 
with conviction.

Before her appointment as 
Department of Health (DOH) 
Secretary, Paulyn was already an 
expert at public health. Tracing 
her career’s roots, she started as 
a rural health practice volunteer 
in Kidapawan, North Cotabato, 
in 1988. She also served as 
Assistant City Health Officer, 
Medical Specialist II for Maternal 

and Child Health Service, Director 
III for the Center for Family and 
Environmental Health, Regional 
Director, and Assistant Secretary 
of Health among many other 
appointments.
 
With her impressive 27 years in 
public health service, Paulyn has 
always prioritized helping the 
disadvantaged and underprivileged 
sector of the society. 
 
“Sometimes it’s beyond our 
control but if we’re assigned to 
something that we’re unfamiliar 
with, just do your best. Do your 
job well and the system will 
reward you.” She once served as 
a hospital chief even if hospital 
administration was not her field 
of expertise. However, she took 
the opportunity to learn the 
ropes and do her job well which 
made her a better CESO, and a 
better Health Secretary. 

“I think that it molded me and gave 
me a wider perspective of the 
work of the Department of Health 
because I was assigned in different 
clusters and units that actually 
focused on different aspects.”

With her years of experience 
in DOH, Paulyn already had a 
clear perspective of how to 
move the agency forward. The 
challenge for her was to change 
the mindset of the middle and 
top management of DOH who 
see her as a peer, rather than 
the head. Nonetheless, with her 
participatory leadership, the 
transition was manageable for 
her.
 
As Health Secretary, this is a 
big “window of opportunity” for 
her to help realign and prioritize 
budgets in order to address the 
needs of the most vulnerable 
sector of the Philippines. 

Health Secretary 

Paulyn Jean Rosell-Ubial
by Joana Carla D. Mance
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With this mindset, she is 
currently pushing for the 
implementation and issuance 
of the “red card” for indigent and 
underprivileged Filipinos in order 
for them to receive full subsidy 
for primary health care services. 
In short, those who will receive 
the red card will also receive a 
red carpet treatment in health 
facilities. By 2017, she aims 
for the full compliance of the 
“No Balance Billing (NBB)” policy, 
which provides that no other fees 
or expenses shall be charged 
or be paid for by the indigent 
patients above and beyond 
the packaged rates. Another 
innovation that she wishes to 

initiate soon is the adaptation 
of the “Cuban model for health 
services,” which promotes the 
balance between the ideal ratio 
of health human resource to 
the human population, with 
the optimal target of 24 health 
professionals for every 10,000 
population. 

When it comes to integrity 
and good governance, Paulyn 
considers former Health 
Secretary Alfredo Bengzon as a 
great example who exudes both 
characteristics. She also looks 
up to the late Juan Flavier for 
promoting “primary health care 
and the use of alternative health 

care, which produced the landmark 
legislation on the [Philippine] 
Institute for Traditional and 
Alternative Health Care (PITAHC)” 
during his term as Health 
Secretary.

“I think it was really an eye opener 
for me to be a rural practice 
volunteer and to really see 
the situation in the Philippine 
countryside on the ground. I saw 
the fulfillment of being able to 
provide health services to the most 
marginalized sectors of society,” 
she said pertaining to the best 
part of being a civil servant. “The 
fulfillment is in the service and the 
salary is just the bonus.”

Do your best. Do your 
job well and the system 
will reward you.

- Ms. Paulyn Jean Rosell-Ubial   
  Health Secretary, DOH
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“There is really a lot of 
room for improvement 
through innovations,” 
according to Department 
of Science and Technology 
(DOST) Secretary 
Fortunato dela Peña who 
demonstrates creativity 
and resourcefulness 
throughout his broad 
experience in civil service.
 
He started as a Cost and Operations 
Engineer in ESSO Philippines from 
1969 to 1971, which covered a 
wide range of operations work 
from bulk maintenance and 
manufacturing to transportation. 
Among his other experiences were 
Professor of Industrial Engineering 
in the University of the Philippines 
(1973-2011) and DOST’s Director 
for Technology Application and 
Promotion Institute (TAPI) (1989-
1991). In 2001, he was seconded as 
Undersecretary in the same agency.

His career had many interesting 
highlights during those years. 
As Planning Service Head of the 
National Science and Technology 
Authority (1982-1984), he was 
active in the preparation of the 
Science and Technology Plan 
under then Minister of Science 
Emil Javier, which gave him 
exposure in participative planning 
work. This, he recalled, was the 
start of his innovative journey in 
terms of managing research and 
development.
 
Since the DOST’s graduate 
program for the master’s degree 
in Industrial Engineering (IE) 
was attracting students from 
other disciplines, he as Director 
introduced a diploma in the 
IE program which essentially 
was the bridge between their 
baccalaureate course and 
master’s degree.
 
When he came back to TAPI, he 
was very fortunate to work with 
a very inspiring DOST Secretary, 

namely, Espirino Poliosco. One 
of the innovating programs they 
initiated was the Manufacturing 
Productivity Extension Program 
(MPEX), wherein they fielded 
Engineer teachers from nine (9) 
universities in Manila and Cebu 
to help improving the productivity 
of small-scale manufacturing 
companies instead of outsourcing 
consultants.
 
Fortunato and Espirino also 
headed the beginnings of the 
Technology Business Incubation 
Program where “technology-based 
start-up companies were given a 
nurturing environment to increase 
their probability of success.”
 
Lastly, they initiated the 
Comprehensive Technology 
Transfer and Commercialization 
Program where “instead of just 
allowing the results of research to be 
idle, we decided to make feasibility 
studies to determine which among 
them will be attractive to possible 
investors.”

Science and Technology Secretary 

Fortunato dela Peña
by Joana Carla D. Mance
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 In 2001, Fortunato co-chaired 
the E-Government committee 
in the Information Technology 
(IT) and E-Commerce Council in 
Washington, DC. This gave way to 
the formation of the “e-government 
fund” intended to support the 
enhancement of government 
services through the use of IT in 
the Philippines.
 
As DOST Undersecretary, he 
conceptualized and developed 
three innovative projects, 
namely, the Small Enterprises 
Technology Upgrading Program 
(SETUP) which was the agency’s 
banner program, Technology 
Incubation for Commercialization 
(TECHNICOM) Program which 
provides support to new 
technology businesses to test 
market their products, and 
Supergov Program which involved 
implementation of e-government 
projects using IT.
 
In 2007, former DOST Secretary 
Estrella Alabastro tasked 
Fortunato to collaborate with 
the Intellectual Property Office, 
Asian Institute of Management, 
and IBM Philippines to hold 
the first National Innovation 
Summit where different countries 
presented numerous innovative 
programs. 

“We established the Filipinnovation 
Network that was composed of 
institutions or companies that 
believed that innovation is the 
key for our (the Philippines’) 
competitiveness,” he added.
 
As the current DOST Secretary, 
Fortunato looks forward to 
initiating programs which are in 
line with the President’s emphasis 
on hastened developments of 
the regions. “While we may be 
producing very good results of 
RMD now, the real success is when 
somebody adapts it or translates 
it into something useful like an 
economic activity for it to be utilized 
by the disadvantaged communities,” 
he said.
 
The agency will soon initiate a 
program on artificial intelligence 
and formalize space technology 
programs because he aims to 
come up with “programs that would 
put us at par with our neighboring 
countries... or maybe even ahead 
of them.” In addition, he says, “this 
may not be new but I really want 
a very expanded program on drug 
discovery and development.”
 
Former minister of Science 
Emil Javier and former DOST 
Secretaries Poliosco and Alabasco 
are Fortunato’s “idols” when it 

comes to using science and 
technology innovations to address 
the needs of the people.
 
He also looks up to the former 
dean of the UP College of 
Engineering and Minister of 
Public Works, the late Alfredo 
Juinio who constructed dams 
and installed an irrigation system 
amidst controversies on the hydro-
electric projects. “Nakaka-inspire 
makatrabaho iyong people like 
them.”
 
Secretary de la Peña’s advice to 
CESOs and civil servants is to 
“not lose track of the needs of the 
people you serve kasi minsan you 
get bogged down by paper works, 
meetings, and all of these routine 
activities that you lose track of the 
real feelings of the people whom you 
want to serve. It is always good to 
be in touch with them to see what 
they really need and come up with 
solutions and innovations that will 
address these.”
 
According to him, “the feeling of 
achievement when you see that 
your projects benefit the intended 
beneficiaries and that your initiatives 
are built upon later on by others who 
follow you,” are the best parts of 
being a civil servant.

Don’t lose track of 
the needs of the 
people you serve.
    

- Mr. Fortunato dela Peña
Scrience and Technology Secretary, 
DOST
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Highlights of the 43rd  CES 
Founding Anniversary

CES Community holds Thanksgiving
and Healing Mass

“Always trust in the Lord for He is 
above all”.

 A concelebrated mass officiated 
by Msgr. Sozimo Sanado at the 
Peñafrancia Basilica Minore, 
Naga City was held to kick-off the 
month-long celebration of the 43rd 
founding anniversary of the CES.

The Career Executive Service 
Board, headed by Executive 
Director Maria Anthonette 
Velasco-Allones, started the 
month-long celebration of the 43rd 
founding anniversary of the CES 
by thanking the Almighty Father 
for all his gracious blessings 
through a concelebrated mass at 
the Peñafrancia Basilica Minore in 
the heart of Bicol on November 23, 
2016. 

Msgr. Sozimo Sanado’s homily 
for the day’s gospel reminded 
everyone that although 
adversaries and challenges 
are inevitable, especially when 
working in the civil service, one 
must always have complete trust 
in the Lord, for He is above all. 
Msgr. Sanado added that one’s 
perseverance, patience, and 

endurance will lead him or her 
through sufferings. 

Among those who joined the mass 
with the CESB were Civil Service 
Commission (CSC) and CESB 
Chairperson Alicia dela Rosa-Bala, 
CESO I; Development Academy 
of the Philippines (DAP) President 
and CES Governing Board 
Member Antonio D. Kalaw, Jr., 
CESO I; Department of Education 
(DepEd) Assistant Secretary and 
President of the National Union of 
Career Executive Service Officers 
(NUCESO) Tonisito Machiavelli 
C. Umali, CESO II; officers of the 
Regional Executives and Directors 
Association (REDIRAS) V; and 
officers of the various regional 
union of CESOs.
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The CES gathered seven 
hundred ninety (790) of its 
members to commemorate 
the 43rd anniversary in the 
Heart of Bicol, Naga City. 

Fittingly themed “Convergence 
for Change: Inspiring Leadership, 
Integrity in Innovation, Inclusive 
Development”, the program 
features CES Paragons who 
utilized innovation as an essential 
driver of development in pursuit 
of achieving national and global 
goals. It also seeks to give 
emphasis on President Rodrigo R. 
Duterte’s pillars of development 
agenda: just and lasting 
peace, shift to federalism, and 
strengthening of patriotism. 

Naga City Mayor John G. Bongat 
warmly welcomed the participants 
to the City, which, for decades, 
has been known as a center of 
excellence in good governance. 
He mentioned that the mere 
attendance of the executives in 
the conference is a testament of 
innovation technology, as they can 
run their respective offices despite 
not being physically present. Mayor 
Bongat also encouraged the career 
officials to continue to welcome 
change because they have the 
capacity, the training, and the guts. 
As a parting message, he reminded 
everybody to “put governance above 
anything and everything.” 

Department of Education (DepEd) 
Assistant Secretary and National 
Union of Career Executive Service 
Officers (NUCESO) President 
Tonisito Machiavelli C. Umali gave 

CES converges for change in the 
15th Annual CES Conference

a short but inspiring message 
on how everyone should strive 
to be remembered as one of the 
best leaders or CESOs. He also 
invited everyone to partake in the 
NUCESO General Assembly and 
National Elections. 

In his opening message, 
Department of Social Welfare 
and Development (DSWD 
Region V Regional Director and 
Regional Executives and Directors 
Association (REDIRAS) President 
Arnel B. Garcia encouraged 

participants not just to be a 
leader, but to be a GOOD leader. 
According to him, a leader is a 
servant capable of transformation 
and excellence with the ability 
to wield graceful power, not 
someone who wields an iron 
hand in implementing change. 
He urged everyone to maintain 
a strong drive to make valuable 
contributions to society, use 
their knowledge to give rise to 
innovations, imbibe the values of 
integrity to unite people, emulate 
the best practices and most 

From left to right: Naga City Mayor John G. Bongat and DSWD Region V 
Regional Director Arnel B. Garcia welcomed the conference delegates to the 
heart of Bicol; while NUCESO President and DepEd Assistant Secretary Tonisito 
Machiavelli C. Umali delivered his solidarity message on behalf of the NUCESO.

CSC and CES Governing Board Chairperson Alicia dela Rosa-Bala keynoted the 
opening program of the annual CES Conference.
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importantly, inspire one another to 
build a better nation. 

In a surprise video clip, Vice President 
Maria Leonor G. Robredo expressed 
her warmest congratulations to the 
CES and advised everyone to remain 
committed in the quest to effect 
transformational change in public 
service and contribute in building 
a civil service that is capable to 
address not just the challenges of 
our times, but also the demands of 
the future. 

Civil Service Commission (CSC) 
Chairperson and CES Governing 
Board Presiding Chairperson 
Alicia dela Rosa-Bala delivered the 
keynote speech. As an opening 
salvo, she encouraged all career 
officers to be “paragons of public 
service excellence in achieving 
inclusive national progress 
and peace and in restoring our 
countrymen’s faith and trust in the 
government. 

She also urged the participants 
to “be agents of real change and 
reform and to inspire their fellow 
colleagues in the government by 
taking initiative, collaborating with 
stakeholders, and implementing 
meaningful and attainable programs 
as we all move towards attaining 
cohesion and convergence for 
national and inclusive development. 
As an example, she discussed the 
revisitation of the Republic Act No. 
9225 or the “Citizenship Retention 

and Re-Acquisition Act of 2003”. 
As a result, dual citizens must now 
renounce their foreign citizenship 
in order to be appointed in the 
bureaucracy, pursuant to CSC 
Memorandum Circular No. 23, s. 
2016. Chairperson Bala also gave 
emphasis on the implementation 
of the Anti-Red Tape Act (ARTA) 
to battle inefficiency and cor 
ruption in public service. In closing, 
she urged everyone to continue 
to seek innovations for positive 
transformational change, for they 
produce a domino effect, and 
convergence of innovations will 
create not only a ripple, but a wave 
of change. 

In between messages, participants 
witnessed the world-class 
performance of the Baao Children 
and Youth Choir, a locally and 

internationally renowned group 
who recently brought honor to the 
country as they bagged the Gold 
and Silver Prizes in the Youth Choir 
and Ethnic Categories, respectively, 
in the 11th Busan Choral Festival 
and Competition in 2015.

Meanwhile, the Albay Magayon 
Dance Troupe of the Bicol 
University narrated the Bicol’s epic 
story of Handiong in a cultural 
dance performance. Bicol’s journey 
to peace was paved by Handiong, 
the brave warrior who fought 
thousands of battles and killed 
all the sea and land monsters. 
He led his people in building 
settlements, creating utensils and 
weaving loom, enacting laws that 
upheld integrity, inventing farming 
tools, planting crops and rice, and 
learning how to write.

Bicol University’s Albay Magayon Dance Troupe in a 
number narrating the epic story of Handiong. 

Vice President Maria Leonor C. Robredo conveyed her 
congratulatory message in an inspiring video clip that urged 
CES members to remain committed in the quest to effect 
transformational change in public service.

One hundred nineteen (119) attendees of the 15th Annual CES Conference were 
inducted as CES Eligibles during the opening ceremony on November 23, 2016"
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Three distinguished members 
of the CES who have exhibited 
exemplary leadership and 
managerial attributes, 
and made outstanding 
accomplishments that have 
brought pride and honor 
to their agencies and to 
the CES community, were 
showcased in the first plenary 
of the Conference entitled, 
“Innovations for the Nation: A 
Strategic Conversation with the 
CES Exemplars”. 
 
2016 Gawad CES and First Quarter 
2016 CES VIP awardee Ruth Manigos-
Tawantawan shared her significant 
contributions to promote environmental 
protection and sustainability in Region X. 
 
Meanwhile, DOLE Regional Director 
Joffrey M. Suyao, the lone recipient of the 
CES VIP award for the second quarter 
of 2016, imparted his innovations on the 
systems and programs of DOLE Region 
XI, which resulted in a fast, quick, speedy 
and efficient delivery of services. 

Lastly, 2011 Gawad CES Honoree and 
Executive Director of the Philippine 
Children’s Medical Center (PCMC), Dr. 
Julius A. Lecciones, shared how his 
innovation dubbed as “Patient Navigator” 
works at PCMC. 

He cited President Duterte’s directive 
requiring all hospitals in the country 
to have a facility for treating indigent 
patients with the government footing the 
overheads. He further emphasized the 
dilemma of the clients/patients for the 
long queues and even the “nakasimangot” 
(frowning) employees and staff of the 
hospitals. 

Instilling in mind that the most 
important team member in improving 
the patient’s health is the patient him/
herself, Executive Director Lecciones 
launched the Patient Navigator in the 
PCMC to serve as the link between the 
patient and the health care system. 
Patient Navigators help patients navigate 
the maze of health care. It works with 
the healthcare team to coordinate 

CES exemplars share innovation stories

patient care and improve the patient 
experience such as, but not limited to, 
orientation of new patient to hospital 
facilities, monitoring the patient during 
transfusion, helping the patient in filling 
out the required forms, dispensing 
and monitoring of chemotherapy 
drugs and assisting the patient during 
consultations. 

According to scientific studies, patient 
navigation is associated with improved 
compliance to timely clinic visits and 
follow-up, treatment specifications, 
and higher patient satisfaction. The 
Patient Navigator follows the patient-
centered model instead of a medical 
or provider-centered model where the 
patient’s role is active, the patient is 
a partner in the treatment plan, the 
physician collaborates with the patient, 
care is quality-of-life centered, the 
physician listens more and talks less, 
and the patient is more likely to adhere to 
treatment plan. 

In 2011, the Presidential Gawad CES 
award was bestowed upon Executive 
Director Lecciones for his substantial 
contributions to the enhancement of 
pediatric cancer prevention and cure, and 
his initiatives to provide better services to 
children who are diagnosed with various 
types of cancer. 

During the question and answer portion, 
an official from the Social Security 
System asked Regional Director 
Tawantawan if there was any politician 
involved in then unabated illegal 
logging and mining activities in the 
Northern Mindanao. Regional Director 
Tawantawan responded in the affirmative 
and said she never sought assistance 
from the Armed Forces of the Philippines 
and the Philippine National Police 

whenever she thought that a politician 
was involved in that matter and tapped 
the Presidential Anti-Organized Crime 
Task Force instead. 

Meanwhile, Director Maria Teresa B. De 
Guzman of the Department of Science 
and Technology commended how the 
innovations of the CES exemplars were 
brilliantly essayed in the plenary and how 
insightful and powerful their outstanding 
accomplishments are. She posed the 
question, “How do you sustain these 
innovations in your organization beyond 
your term and how do you influence other 
departments [to adopt these best practices]?” 

Regional Director Suyao replied that they 
are already starting to document the 
process automation solutions that are 
already in place in DOLE Region XI so 
they could provide further enhancements 
thereto before presenting to the DOLE 
proper, including its attached agencies 
and regional offices. 

Regional Director Tawantawan firmly 
believes that they can sustain these 
best practices even beyond her term 
because her people are already aware 
of their strategies. She added that on 
her personal capacity, she is very much 
willing to share these proven strategies 
to as many leadership fora as she could. 

Executive Director Lecciones responded, 
“Hanapin natin lahat ng ka-kultura natin na 
may malasakit sa kapwa at sa serbisyo… 
Magparami tayo at mas maging maingay 
tayo para mahikayat ang iba. At kapag 
marami na tayo, the counter-culture, which 
may be prevailing today, will now be the 
mainstream culture in the few years.” 

Dr. Jose Dante P. Dator of the University 
of the Philippines – Philippine General 
Hospital facilitated the plenary session.

DENR-Region X Regional Director Ruth Manigos-Tawantawan, DOLE-Region XI 
Director Joffrey M. Suyao, and PCMC Executive Director Julius A. Lecciones each 
shared their outstanding accomplishments and innovation stories during the first 
plenary session of the 15th annual CES Conference. 
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The first day of the 
Conference fittingly 
culminated with a 
Testimonial Night and 
Dinner in celebration of the 
milestones of achievement 
and distinguished service 
in the CES.

Pasasalamat

First to be recognized were the 30 
CES retirees who received Plaques 
of Appreciation for their many 

years of dedicated and untiring 
government service. A total of 136 
CESOs and eligibles are expected 
to retire from government service 
between November 2016 and 
October 2017. They will leave 
behind a legacy of lessons, ideas 
and achievements, which serve as 
sources of inspiration for the rest 
of the CES community. 

Briefly after the awarding of 
plaques, which was presented by 
CSC and CES Governing Board 
Chairperson Alicia dela Rosa-
Bala, CESO I, the CES retirees in 
attendance were serenaded by 

Ms. Ena Maria R. Aldecoa, an 
internationally-acclaimed soprano 
soloist and pianist who was born 
and raised in Naga City, with her 
own rendition of Felipe P. de Leon’s 
Kay Tamis Ng Buhay, a song from 
the opera Noli Me Tangere. 

Pagpupugay

The graduation of the 151 career 
executives from different national 
government agencies and local 
government units from the 
Leadership and Management 
Proficiency (LAMP) Program 
followed suit. The LAMP program, 

Gabi ng Parangal

The conference delegates witnessed world-class performances from internationally-acclaimed soprano soloist and pianist Ena Maria 
R. Aldecoa, 2016 Senior Dance Group Champion of the World Junior New System, Albay Magayon Dance Troupe of the Bicol University, 
and the Baao Children and Youth Choir. 
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the rebranded Executive 
Leadership Program (ELP), is the 
foundational capacity building 
program for entrants to the 
CES. It follows a three-pronged 
framework, which are Knowing 
the Self; Relating with Others; 
and Leading the Organization, 
translated into three training 
programs, namely, Salamin ng 
Paglilingkod; Diwa ng Paglilingkod; 
and Gabay ng Paglilingkod. 

However, as CESB Executive 
Director Maria Anthonette C. 
Velasco-Allones emphasized 
before introducing the graduates, 
LAMP is not just an acronym 
but a symbol for the mission 
and objectives of the program. It 
signifies the essence of the CES, 
which is to bring light amidst the 
darkness brought about by the 
complexities and challenges of 
modern society. 

The 151 LAMP graduates now 
carry the torch of light which 
personifies and embodies the 
commitment to bring change 
where it needed, expertise where it 
is missing, and leadership where it 
is wanting. 

DAP President and CES Governing 
Board Member Antonio D. Kalaw, 
Jr. assisted Chair Bala in awarding 
the Plaques of Recognition to the 
2016 LAMP graduates. 

Also honored during the night 
were two of the five Presidential 
Gawad CES honorees for 2015, 
namely, Director Bernadette F. San 
Juan, CESO III, of the Department 
of Agriculture and Undersecretary 
Emil K. Sadain, CESO II of the 
Department of Public Works and 
Highways. The prestigious Gawad 

Statuette was bestowed upon them 
by Chair Bala and CES Governing 
Board Member Evangeline C. 
Cruzado, which was crafted by 
sculptor Jose Manuel Sicat, Visual 
Communication Department Chair 
of the University of the Philippines 
College of Fine Arts. 

Paggunita

The Fellowship Night further 
gained special meaning as Ms. 
Ena Aldecoa returned onstage 
for a heartrending performance 
of Faure’s Pie Jesu from the 
Requiem, a mass for the repose 
of the souls of the deceased. 
This gesture is in memory of the 
nine CES members who recently 
passed on, including Customs 
Deputy Commissioner Arturo M. 
Lachica, CESO II, who served as 
CESB Deputy Executive Director 
prior to his appointment to the 
Bureau of Customs in 2014. 

In between the presentation of the 
awards, the honorees were awed 
by world-class performances from 
the Junior New System, the 2016 
Senior Dance Group Champion 
of the World at the World 
Championships of Performing Arts, 
and the Albay Magayon Dance 
Troupe of the Bicol University.

LAMP and ELP graduates join CESB ED Maria Anthonette Velasco-Allones for a 
photo opportunity during the 15th Annual CES Conference.

Ms. Ena Maria R. Aldecoa gave a touching rendition of Faure’s Pie Jesu from the 
Requiem CES members remember CES colleagues who have passed on in 2016.
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Grisilient Innovations: 
Resilience and creativity in the face of adversity

In line with the theme 
“Convergence for Change: 
Inspiring Leadership, Integrity 
in Innovation, Inclusive 
Development,” Mr. James L. 
Hargrove imparted crucial 
knowledge on the CORE tool 
during the plenary session 
on Grisilient Innovations on 
the second day of the 15th 
Annual CES Conference on 
November 24, 2016. 
The CORE tool, which stands for 
Control, Ownership, Reach, and 
Endurance and was developed by 
internationally acclaimed author Mr. 
Paul G. Holtz, enhances one’s ability 
to respond to change and innovate 
when adversity arises. 

Mr. Hargrove also gave an 
extensive training workshop on Mr. 
Stoltz’ Adversity Quotient (AQ) and 
GRIT (Growth, Resilience, Instinct, 
Tenacity) Gauge. He defined AQ 
as “an individual’s hardwired pattern 
of response to adversity,” while the 
GRIT Gauge “is the capacity to dig 
deep and do whatever it takes - even 
sacrifice, struggle, and suffer - to 
achieve one’s most worthy goals in 
the best ways.” 

According to him, he has witnessed 
Filipinos apply these qualities during 
the transition to a new administration, 
saying that “things have been changing 
rapidly for the good.” 

Mr. Hargrove also shared the 
interesting word “Grok,” which means 
to understand or grasp something 
profoundly and intuitively. 

Apart from that, he stressed that it 
is important for civil servants and 
public managers to have high AQ 
and “grisiliency,” a wordplay on grit 
and resilience, to influence their 
subordinates to make outstanding 
accomplishments and collectively 
make their respective agencies reach 
great heights. 

“You would need to become an 
organization open to change, learning, 
and growth at every level. Changing 
the mindset of individuals in your 
organization might be just what you 
need to transform,” remarks Mr. 
Hargrove. 

Putting into the context of the 
workplace what Mr. Hargrove said, 
CESB Executive Director Maria 
Anthonette Velasco-Allones added 
that “these are values that should 
be engraved deep into our core as 
CESOs. We are not just managers, we 
are leaders. You cannot be successful 
without a team working with you.” 

When asked of the difference 
between IQ (Intelligence Quotient), 
EQ (Emotional Quotient), and AQ, Mr. 
Hargrove answered that these three 
are one directional. “When it comes 
to mindset, AQ is the foundation from 
which EQ is built upon. There is no 
correlation between IQ and AQ.” 

CESB ED Allones furthered that IQ 
is fixed since birth, while EQ and AQ 
are not, which gives a person the 
opportunity to work on those two. 
According to her, the defining factor 
for long-term success is EQ and AQ. 
She also thanked Mr. Hargrove for 
helping CESOs and CES Eligibles 
gain deeper understanding on these 
aspects in our lives that can be 
developed and enhanced. 

After the session ended, Public 
Schools District Supervisor of Baguio 
City Susana Aliping remarked, 
“the session was very nice… [it was] 
something different from the [sessions 
in] academe. [It was] very relatable and 
applicable to our job.” 

Meanwhile, Department of Science 
and Technology Region IX Director 
Brenda L. Nazareth-Manzano, CESO 
II, says, “What I like most about 
this session is the great interaction 
between the participants and the 
speaker. Keep up the very interesting 
and interactive session!” 

Mr. James L. Hargrove shared the CORE tool, among other innovative ideas, with the 
CES conference delegates during the plenary session on “Grisilient Innovations.”
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Shift to federalism takes focus

Two distinguished experts 
in the field of political 
science generously shared 
their comprehensive views 
on the proposed shift of 
the Philippines to a federal 
form of government in the 
2nd day of the 15th CES 
Conference held in Villa 
Caceres Hotel, Naga City. 
The first speaker, Dr. Clarita R. 
Carlos, is a professor of political 
science at the University of the 
Philippines (UP). To level with the 
participants, she gave a brief crash 
course on the concept of federalism. 

Dr. Carlos started her discussion 
by saying that determination and 
distribution of authorities between 
the central government and its sub-
national units vary from one country 
to another. Therefore, the Philippines 
cannot “copy” or adopt the federal 
government on the sole basis of 
the success of a country adopting 
it. Also, division of authorities 
are based on the socio-political 
environment and cultural milieu of 
the country. 

In Dr. Carlos’ opinion, a federal form 
of government prevents confiscatory 
and predatory powers of the 
central government, providing more 

maneuverability in the bureaucracy. It 
can also prevent government overreach. 

However, Dr. Carlos also presented 
some challenges posed by federalism. 
For example, the business industry, 
in order to flourish, needs a seamless 
economy. Businesses will not thrive 
under fractured or fragmented 
regulatory regimes, since national sub-
units are able to develop their own tax 
regimes. 

In closing, Dr. Carlos provided some 
points to ponder in pursuing a 
federal form of government in the 
Philippines. First, the government 
needs to have national consensus 
on national goals. Inclusive 
participation is a major part in 
this. Second, there is a need of 
an intensive analysis whether 
federalism will thrive under the 
ASEAN economic integration. Third, 
if ever federalism will push through, 
development of a coherent program 
of action between the national and 
sub-national units is necessary. 
Lastly, intergovernmental relations 
(IGR) between the national and the 
sub-national units should address 
issues of power, accountability, and 
responsibility and should agree on 
the distribution of political authority. 

For his part, Mr. Edmund Tayao, an 
Associate Professor of Political Science 
at the University of Santo Tomas (UST), 
shared the political and governmental 
framework of the Philippine model 
of federalism drafted by the Political 
Reform Exponents of the Philippines 
(PREP). PREP is a Federalism Dialogue 
Initiative Project composed of study 
groups from the Local Government 
Development Foundation (LOGODEF) 
which Mr. Tayao is the Executive 
Director; Konrad-Adenauer-Stiftung 
(KAS), a consulting agency that 
researches scientific fundamental 
concepts and analyses which offers 
bases for possible political actions; and 
the Forum of Federations. PREP’s main 
objective is to discuss detailed and/or 
specific issues on federalism. 

The first part of Mr. Tayao’s 
presentation focused on the powers 
of national and the sub-national 
units of federalism. He stressed 
that federalism is more on “shared” 
rule than “delineated” rule, meaning 
powers and authorities depends 
on capacity and capability of the 
parties. Therefore, the mechanism of 
intergovernmental relations is vital. 

In PREP’s proposed framework, a 
President and a Prime Minister (PM) 
will be the political leaders of the 
government, and there would be 
thirteen (13) Regional Governments. A 
Regional Government may be formed 
by at least three (3) provinces and/or 
highly urbanized cities provided that 
they satisfy requirements provided by 
the constitution. Two Senators will be 
elected at large in each Region, and 
they will have Powers on Consent 
Legislation. They will also concur on 
treaties and international agreements, 
and confirm appointments made by 
the President and PM to positions of 
security of tenure. 

Mr. Tayao also emphasized on 
the proposed taxation system of 
the proposed Philippine Federal 
Government. The Central Government 
shall have the authority on Customs; 
Value-Added; Excise; Energy; Capital 
Gains; and Documentary Stamp Taxes 
while Regional Governments shall 
have power over the Real Property; 
Business; Donor; Estate; Motor 
Vehicle; and Amusement Taxes. 

After their respective presentations, 
Dr. Carlos and Mr. Tayao entertained 
questions from the participants. 

Department of Justice (DOJ) Assistant 
Secretary Adonis P. Sulit moderated 
the session. Mr. Alfredo B. Gumaru, 
Jr., Assistant Schools Division 
Superintendent from the Department 
of Education (DepEd) Division of 
Isabela said that the session was 
“definitely an eye opener.” He added 
that “It is important for us as third 
level eligibles to know the content and 
projection on Federalism.”

Dr. Clarita R. Carlos of the University 
of the Philippines - Department of 
Political Science thoroughly explained 
the concept and forms of federalism 
to the CES conference delegates.
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Maintaining work-life balance

Mr. Oliver Y. Roxas, faculty 
member of the Carl Jung 
Circle Center, urged his 
participants to release and 
embrace their “inner artists” 
during his work-life balance 
workshop entitled “Accessing 
the Creative Neighborhood: An 
Artful Discovery,” which was 
conducted on November 24, 
2016 at the Doña Jamora 
Hall of the Villa Caceres 
Hotel, Naga City. 
“We live in a time when our capacity 
for imagining is being thwarted by 
television programs and video games 
that encourage us to tune out of life 
and become passive consumers 
rather than active imaginers,” says 
Mr. Roxas. “In our busy lives today, 
bringing soul and enchantment 
through art and creativity might just 
be the inner peace and stress reliever 
we’ve been longing for.” 

He shared the tools of the “creative 
life,” which are: (1) imagination (how 

can things be seen differently?), (2) 
inspiration (what inspires you?), and 
(3) intuition (what are the materials 
you can use?). Moreover, he said 
that one of the benefits of creative 
and expressive art is wellness, 
which everyone needs in order to 
stay inspired in whatever they do. 
It can also be an outlet and vessel 
for joy, peace, transformation, 
enchantment, love, and positivity. 

When talking about unleashing the 
inner artist in you, one might also 
have that inner critic that instills fear 
and creates negative experiences, 
which according to Mr. Roxas is 
normal. However, it’s best to keep in 
mind that an individual’s inner artist 
can be used as a catalyst for change. 

His best advice to those who are 
hesitating to express themselves 
through art is that you should “trust 
in your creativity with mistakes as part 
of the process.” 

During the last activity of the art 
workshop, Mr. Roxas posed the 
question “how do you envision your 
creative life to be?” The participants 
were asked to think of soulfulness 

as an ingredient to their artwork, 
and how it could touch their 
souls to inspire them to do their 
masterpiece. Using the different 
materials, they were in the “zone” 
and delighted with ideas on how 
they could beautify their artwork. 

“I really enjoyed the session, I wish we 
had more time for the workshop,” says 
Bureau of Customs OIC-Deputy 
Collector for Administration Wivina 
B. Pumatong. 

On the other hand, Department of 
the Interior and Local Government 
OIC-Provincial Director Julius Rodel 
Cal-Ortiz suggests that the workshop 
“be extended so that the participants 
could make more artworks.” 

“Congrats! Nabitin kami sa 
excitement!” remarks Delia Ayano, 
Provincial Trade and Industry Officer 
of the Department of Trade and 
Industry - Region X. 

The seminar was facilitated by 
Philippine Overseas Employment 
Administration (POEA) Deputy 
Executive Director V Amuerfina R. 
Reyes, CESO III. 

As part of the CESB’s advocacy for wellness and work-life balance among government executives, four 
therapeutic workshops were integrated in the afternoon sessions of the second day of the Conference. 

Living a creative life: rediscovering one’s self through art
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One hundred twenty-
five (125) career officials 
temporarily replaced 
their pens with shears 
and documents with 
flowers as they immersed 
themselves in the “Zen 
Blooms: Meditative Flower 
Arrangement”, one of the 
simultaneous Work-Life 
Balance Workshops during 
the 2nd day of the 15th 
CES Conference in Villa 
Caceres Hotel, Naga City. 

Ms. Carissa Singson-Mabasa, 
an Ikebana artist, introduced the 
concept of Ikebana to the career 
officials. Ikebana, according to 
her, is a traditional Japanese 
art of flower arrangement that 
literally means ‘arranged flowers’ 
in Japanese. It is a decorative 
art form that uses both flowers 
and branches in different 
symbolic styles, together with 
a deep spiritual and religious 
significance. 

An Ikebana arrangement has 
three main components: the 
shin (the longest main stem, at 
times called heaven); the soe 
(the second longest stem which 
supplements shin, at times called 
man); and the hikae (the shortest 
stem or flower, at times called 
earth). There are also subordinate 
stems called jusi and are arranged 
around each main stem, and they 
are shorter than the main stems. 
Each component has specific 
measurements relative to the 
container and to each other. 

Ms. Mabasa consistently 
reminded the attendees that 
as participants in a perfect art, 
they should consider the vertical 
aspect, alignment, colors, visual 
strength, and the harmony of 
elements of their arrangements. 
Aside from these helpful 
tips, she shared how Ikebana 
arrangements can help a person 
be calm, as the art is a form 
of meditation that places high 
value on awareness in respect to 
time. She added that “immersing 
ourselves into art develops 
closeness to nature which provides 

relaxation for the mind, body, and 
soul.” 

Mr. Ceferino J. Rubio, Provincial 
Director of the Department of 
Trade in Industry (DTI) Dipolog 
City, enjoyed the activity as 
it made him reach into his 
inner artist. “Meditative Flower 
Arrangement is new to me, and is 
very interesting,” he said. 

The workshop concluded with the 
participants producing artistic 
outputs, but more importantly, 
they had their energy renewed and 
their spirits revitalized. 

Zen blooms: A path to serenity 

Being an 
artist requires 
enthusiasm 
more than 
discipline.
  

Julia Cameron 
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Seventy-two (72) CES 
movers and shakers had 
a taste of the disco fever 
as Ms. Carina Lanuza-
Sales, Artistic Director of 
the Albay Magayon Dance 
Troupe, brought them back 
to the 70s and 80s, which 
are known for their vibrant, 
infectious and fun dance 
beats. 

None of them could resist the 
temptation to hustle and jive 
when they heard Boyfriends’ 
“Sumayaw, Sumunod”, Hotdog’s 
“Annie Batungbakal”, Sheena 
Easton’s “Telephone (Long 

Distance Love Affair)”, VST & Co’s 
“Rock Baby Rock”, among others. 
CES Dancing Doctor, Director 
Enrique A. Tayag, CESO III of the 
Department of Health, heated up 
the dance floor as an opening 
salvo. 

According to Dr. Tayag, dance 
is related to leadership because 
basically dancing to music 
needs coordination. It must be a 
one-step-at-a-time process and 
requires partners to be in rhythm. 

The dance session started off 
with a breathing exercise before 
the CES movers and shakers 
showcased their dancing 
prowess in a mix of retro 
electronic and pop music that 

lasted for 180 minutes. 
Regional Director Elouisa 
T. Pastor, CESO IV of the 
Department of the Interior and 
Lcoal Government Region V 
remarked, “This dance workshop 
is indeed an exhilarating and great 
experience.” 

Regional Director Leo Van V. 
Juguan, CESO V of the Mines 
and Geosciences Bureau Region 
V likewise expressed that, “The 
workshop is very ok, good form 
of break from series of lectures, 
nakakawala ng antok, and 
additional oxygen sa brain.” 

Sumayaw, Sumunod: Leadership through dance 
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Ms. Charito T. Lozano, 
faculty member of the 
Carl Jung Circle Center, 
helped one hundred forty-
six (146) career officials 
discover their colors that 
will bring them balance 
and harmony in a session 
entitled: Inner Balance and 
Outer Harmony Through 
Colors, one of the four (4) 
simultaneous Work-Life 
Balance Workshops during 
the 2nd day of the 15th CES 
Conference. 

Ms. Lozano, a certified color 
counsellor, began her lecture by 
introducing the 4C color profiling 
system, which she designed. She 
first instructed the participants 
to go through the workshop 
materials, which include seventeen 
(17) different color squares, 
and pick two colors of their 
own choosing. The participants 
were then instructed to pick two 
random colors. 

The 4C color system, according 
to Ms. Lozano, sets on four (4) 
principles: Color is energy; 

1.  Humans have energy fields;
2.  Color choices are based on 

energetic resonance; and
3.  There is a correspondence 

between colors and chakras 
(wheels of energy throughout 
the body).

Ms. Lozano discussed the 
meaning of the 17 colors, and then 
revealed the interpretation of the 4 
colors chosen by the participants: 

1.  Card # 1 is how you perceive 
your current life situation.

2.  Card # 2 is what you are doing, 
or wish to do, about your 
current life situation.

3.  Card # 3 is the root of your 
current life situation.

4.  Card # 4 is an insight into the 
wisest way to deal with your 
life situation.

As a parting message, Ms. Lozano 
shared that whatever colors 
bring to us, on a much more 
individual level, it is undeniable 
that they affect our states of being 
and carry strong vibes into our 
subconscious mind. The brighter 
they vibrate, the stronger they 
affect our deepest self. Colors 
define the intensity with which we 
our heart sees our life and how our 
eyes translate the way we feel it. If 

we know how to use these colors, 
we will have the gifts of inner 
balance and outer harmony. 

Director Andrea Maila A. Ordañez 
of the Office of the President 
(OP) said “The workshop was very 
informative and interesting. It’s 
something very new for us that 
we can get so much from just 
understanding the colors we prefer, 
the colors that we like, even pick 
subconsciously or unconsciously. 
It can say a lot about our lives, our 
choices, or how we approach things 
and our attitude towards whatever 
event we encounter. It can help 
definitely in the workplace but we 
have to understand it first”. 

Mr. Hiro V. Masuda, Chief 
Administrative Officer of the 
Department of Environment and 
Natural Resources (DENR), acted 
as Session Chair of the color-filled 
session. 

For a brief moment, the workshop 
reawakened the vibrant colors in 
the lives of the officials.

Colors as representations of the inner self 
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Office of the President 
on the Peace Process 
(OPAPP) Undersecretary 
Danilo Encinas invited 
around 790 Career 
Executive Service Officers 
(CESOs) and Career 
Executive Service (CES) 
Eligibles to become 
advocates for peace during 
the plenary session on 
“Paving the Way for Just 
and Lasting Peace” during 
the second day of the 15th 
CES National Conference 
on 24 November 2016. 

Undersecretary Encinas shared that 
around 10,000 children have been 
displaced and up to US$20 Million 
have been lost in investments due 
to conflict. To address these grim 
figures, the Duterte Administration 
adopted the following six-point 
peace agenda: (1) continuity of 
the GPH-MILF Peace Process 
through implementation of the 
Comprehensive Peace Agreement 
(CAB); (2) closure of the GPH-MNLF 
Peace Process; (3) continuity of the 
GPH-CPP/NDF/NPA Peace Process 
towards a Final Peace Agreement; 
(4) closure of the peace agreements 

with the CPLA and the RPMP-RPA-
ABB; (5) development in conflict-
affected areas; and (6) promotion 
of the culture of peace and conflict 
sensitivity in peace building and 
development. 

He likewise stressed the value of 
including conflict sensitivity and 
the peace promotion paradigm in 
the socio-economic development 
aspect of the peace process. He 
shared his observation that at times, 
conflict is generated whenever the 
government implements projects, 
especially in the areas of agrarian 
reform, development projects such 
as roads, and social services such 
as health and education. He invited 
the career executives to become 
peace partners and forge a specific 
roadmap on how their respective 
departments can be part of the 
current administration’s peace 
initiative. He also emphasized the 
need to revive the culture of peace 
and the importance of not returning 
to conflicts that have already been 
resolved.

Undersecretary Encinas 
emphasized that these changes 
must begin from within the 
government itself, as it is 
imperative that the President’s 
peace initiatives must be backed by 
the pool of bureaucracy, especially 
by career executives. 

He also highlighted the urgency of 
engaging the common people in 
achieving peace and the importance 
of the role of government agencies 
therein. He shared that there are 
communities that the OPAPP cannot 
engage and are protecting insurgents. 
To worsen matters, government 
agencies fail to articulate the need to 
achieve peace and even voice out the 
sentiment of the insurgents. 

“If you are going to bring up the 
bureaucracy to the arena of peace 
building, it must come from the career 
executives. Kayo ang champions 
namin sa peace building. Kung ano 
man ang mga kadahilalan o mga 
restraints ninyo kung bakit hindi yan 
ginagawa, we are willing to help you 
in terms of training, environment 
and even on matters of career. There 
is a promise in the career of peace 
building. This is very rewarding work: 
you save lives and you build futures,” 
he concluded. 

Mr. Dimnatang Radia, President 
of the Bangsamoro Executive 
Leaders League (BELL), shared, 
among others, that “the two 
pilot programs initiated by CES 
eligibles and champions making 
use of their government functions in 
alleviating the plight of their people 
– if this is successful in Sumisit and 
Mamasapano, why not in the whole 
nation?” 

If you are going to bring up the bureaucracy 
to the arena of peace building, it must 
come from the career executives. Kayo ang 
champions namin sa peace building. 
  
- Mr. Danila Encinas 
  Undersecretary, OPAPP

Paving the way for 
just and lasting peace
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"Sharpening the Saw"

“To be the best, the first, and 
the only one.” 
This is the mantra that our career 
officials should adopt according 
to Mr. Alexander M. Arevalo during 
his session on “Harnessing ICT 
for Organizational Impact”, one of 
the Simultaneous Competency 
Development Tracks of the 15th CES 
Conference. 

Mr. Arevalo highlighted the 
importance of Information and 
Communications Technology (ICT)-
enabled governance in rationalizing 
systems, strategies, processes, 
and project management tools 
in the public sector to leverage 
organizations closer to achieving 
greater relevance and impact on 
society. 

He also provided career officials with 
several pointers on how to explore, 
plan, pursue, and implement ICT 
reforms in their respective officers. 
One of the most practical tips he 
shared with the career officials is 

the development of the Terms of 
Reference (TOR) when procuring 
ICT-related products and services. 
According to Mr. Arevalo, the TOR 
must include ALL of the following: 

• Definition of the needs of the  
 agency;
• A thorough research on   
 related products and services;
• Absolute specifications of the  
 products;
• Inclusion of transition;
• Inclusion of other services/  
 expertise; and
• Inclusion of post-projects.

Mr. Arevalo emphasized the need of 
computerization of the bureaucratic 
and routine towards better decision-
making. ICT can act as a catalyst 
for organizational transformation 
and change in the government in 
several ways, such as reducing 
personal interface of constituents 
with public service providers; 
cutting bureaucratic red tape and 
corruption; increasing speed of 
response; enhancing transparency 
and accountability by making 

information available to everyone; 
and simplifying processes for 
efficiency of services.

Finally, Mr. Arevalo reminded the 
career officials that as CESOs and 
elites of the civil service, they should 
to continue embracing ICT as a 
part of their respective advocacies 
to keep up with the fast pace of 
technological change for a better 
and more responsive public service. 

Ms. Elvie A. Borje, Division 
Chief of the Management and 
Information Service of the Center 
for International Trade Expositions 
and Missions (CITEM) under the 
Department of Trade and Industry, 
remarked that “Mr. Arevalo’s 
presentation is a model of innovation 
and imagination.” 

Regional Director Brenda L. 
Nazareth-Manzano of the 
Department of Science and 
Technology (DOST) Region IX 
synthesized the session highlights.

Three competency development tracks during the third and last day of the conference helped in harnessing the 
leadership managerial competencies of the career executives in attendance. The competency development 
sessions were facilitated by expert resource speakers on information and communication technology, coaching and 
mentoring, and public finance management.

Assimilating ICT essentials
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Personal stories on 
managing one’s behavior 
and enlightening lessons 
on reinforcing positivity 
in the workplace were 
just some of the topics 
that Life Coach Mr. Randy 
A. Esguerra shared with 
Career Executive Service 
Officers (CESOs) and 
Eligibles in his workshop 
on “Creating a Culture of 
Discipline for Collective 
Accountability,” which was 
held at the Mariano Hall 
of the Villa Caceres Hotel 
on November 25, 2016, 
the last day of the 15th 
CES National Conference.

One hundred ninety-three (193) 
participants attended Coach 
Randy’s workshop, which was 
one of the three simultaneous 
Competency Development 
Tracks on the last day of the 
Conference. He started off with 
stories about how disciplining 
one’s team to do the right thing 
is similar to disciplining one’s 
child. 

In order to discipline one’s 
organization, Coach Randy added 
that it’s best to “destroy what is 
destroying your team, may it be 
immaturity, ignorance, neediness, 
or petulance... destroy attitudes not 
persons.” 

One of his best advice to the 
crowd was to own up one’s 
accountability, whether the end 
results are good or bad, in order 
to be a good model to one’s peers 
and subordinates. He furthers that 
when accountability is practised 
in a team, there will definitely be 
collective progress, reconciliation, 
and healing. 

“You get what you tolerate. If you 
tolerate dishonesty, you’re going to 
get more of it,” Coach Randy says 
while pertaining to establishing an 
effective organizational culture for 
the betterment of an agency as a 
whole. According to him, everyone 
should take their organizational 
culture to heart for the reason that 
“mahirap isabuhay ang isang bagay 
na hindi mo maisapuso (it’s hard to 
live by something that you do not 
take to heart).” 

Nearing the end of his talk, Coach 
Randy shared the “10 Mistakes of 
Managers” and the “10 Keys to the 

Right Culture,” which the audience 
eagerly jotted down on their notes. 

Ms. Mary Anne R. Darauay, 
CESO III, Regional Director of 
the National Economic and 
Development Authority (NEDA) - 
Region II, moderated the session.
For Amber Mirandilla, Presidential 
Staff Officer-V of the Presidential 
Management Staff (PMS), the 
topics discussed were “very 
appropriate and [gave] a different 
perspective on accountability.” 

Meanwhile, Atty. Rosa Gatinao 
from the Philippine Crop Insurance 
Corporation – Region X commends 
Coach Randy for being “the best 
resource speaker so far.” 

Finally, Rohbert Ambros, Chief 
Tobacco Production and 
Regulation Officer of the National 
Tobacco Administration (NTA) 
wishes that there would be “more 
speaking engagements in the future 
[CES] conferences.”

Reinforcing positivity and accountability in the workplace

Life Coach Mr. Randy A. Esguerra gave an entertaining and insightful talk about 
reinforcing positivity in the workplace during his workshop called “Creating a Culture of 
Discipline for Collective Accountability.”
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Government Procurement 
and Policy Board (GPPB) 
Executive Director Dennis 
S. Santiago presented 
to the career officials a 
clearer picture of the public 
procurement process 
during his session on 
“Understanding Public 
Finance”, one of the three 
Simultaneous Competency 
Development Tracks on 
the third and last day of the 
15th CES Conference. 

Procurement, as defined by the 
Section 5 of the Implementing 
Rules and Regulations (IRR) of the 
Republic Act 9184, refers to the 
acquisition of goods, consulting 
services, and the contracting 
for infrastructure projects by 
procuring entity. 

Executive Director Santiago 
reminded the participants to 

remember the 5 “Rights” of Public 
Procurement: Engaging the 
Right Source, procuring the Right 
Quantity and Right Quality of goods 
for the Right Price, and ensuring 
the Right Delivery. 
In a very brief but comprehensive 
manner, he also discussed the 
seven (7) Public Procurement 
Principles, which are: transparency, 
efficiency, equity, competition, 
accountability, public monitoring, 
and economy (value for money). 

Lastly, Executive Director Santiago 
introduced the salient features of 
the 2016 Revised IRR of RA 9184, 
which include: 

• Ensuring the attendance of the 
Bids and Awards Committee 
(BAC), its Secretariat 
and Technical Working 
Group (TWG) members 
to procurement trainings 
and capacity development 
programs;

• Expansion of the coverage 
of Section 53.13 to include 
International Organizations 

and International Financial 
Institutions;

• Addition of a new alternative 
modality on the procurement 
of Scientific, Scholarly or 
Artistic Work, Exclusive 
Technology and Media 
Services;

• Removal of Procurement 
Agent as an alternative   
modality; and

• Reduction of retention money 
for goods and services to 
lower bid prices. 

Ms. Imelda C. Laceras, Director 
of the Department of Budget 
and Management (DBM) Region 
VIII and the session’s moderator 
concluded the session with a 
message on bravery. She noted 
that FEAR has two meanings, 
and in facing challenges, people 
have two options: They can Forget 
Everything And Run, or they can 
Face Everything and Rise to the 
challenge. 

One hundred forty-nine (149) 
officials attended the session.

Strengthening procurement capacity

GPPB Executive Director Dennis S. Santiago gave an ample talk about the public 
procurement process in his session entitled “Understanding Public Finance” during the 
last day of the annual CES Conference.
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Dr. Tony Leachon leads 15th Annual 
CES Conference wrap-up

Dr. Leachon wrapped 
up the 15th Annual CES 
Conference with his
thought-provoking 
questions, “How do 
you become part of the 
[real] change [in our 
society] knowing that 
you are an elite group 
[as] career executives of 
the government? More 
importantly, how do you 
want to become part of the 
change that you want?” 

Closing keynote speaker, Dr. 
Anthony C. Leachon, Independent 
Director of the PhilHealth 
Monetary Board and President 
of the Philippine College of 
Physicians Foundation, Inc., 
dropped these two pressing 

questions in front of the 
790-strong crowd during the 
closing ceremony of the 15th 
Annual CES Conference on 
November 25. 

Dr. Leachon opined that, “We are 
a divided nation right now and that 
is our challenge today. And to bring 
about that particular change in a 
conflicted environment, perhaps 
we need to be leaders among our 
leaders.” 

He discussed how he was able 
to apply John P. Kotter’s 8-Step 
Process of Leading Change in his 
profession as a physician, which 
he considered as the blueprint of 
anyone who wants to lead and 
change the world. He shared that 
the first lesson as a doctor is the 
sense of urgency. A doctor must 
immediately diagnose a patient 
who is rushed to the emergency 
room and in state of “code blue” 

because the patient may die in 
a span of five minutes. A “code 
blue” is an emergency situation 
declared in a hospital in which 
a patient is in cardiopulmonary 
arrest, requiring a team of 
providers, led by a physician, to 
rush to the specific location and 
begin immediate resuscitative 
efforts. As the lead physician, Dr. 
Leachon communicates the vision 
to the code blue team, whom he 
considered as his guiding coalitions, 
and creates short-term risks thereon 
so that the team of providers can 
institutionalize the process. 

As a case in point, Dr. Leachon 
cited the new chief executive, 
President Rodrigo R. Duterte 
(PRRD), who, for the past months, 
has been very clear and forthright 
on his commitment to peace, 
prosperity and love of country, with 
federalism as the main vehicle in 
attaining these goals. 
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Dr. Leachon observed that the 
first 100 days of President 
Duterte focused only on the 
war on drugs, extrajudicial 
killings, alleged drug lord Kerwin 
Espinosa, and Senator Leila 
de Lima and her former driver-
bodyguard Ronnie Dayan, 
when in fact there are more 
campaign promises during the 
election period that need to be 
communicated to the people. He 
cited for instance that seldom 
knew that the country is the 
Asia’s fastest-growing economy 
for the first two quarters of 2016, 
outperforming even China. 

Dr. Leachon boldly stated that, 
“[The] blueprint [for real change] is 
already there and [we] do not need a 
leader really because [we] have many 
generals to carry out the vision.” 
He urged the career executives in 
attendance to help our President 
in their own little ways: “As CESOs, 
how can you actually add value to 
this country? You are the best and 
the brightest right now.” 

Citing an example, Dr. Leachon 
worked as a consultant for the 
Department of Health (DOH) 
during the time of former 
Secretary Enrique T. Ona, Jr. He 
was tasked to work on a project 
related to non-communicable 
diseases such as stroke, heart 
attack, cancers, diabetes, and 
Chronic Obstructive Pulmonary 
Disease (COPD) and suggested 
that imposing higher taxes for 
tobacco and alcohol through a Sin 
Tax Bill could bust these health 
problems. The revolutionary 
concept came to light because 
five out of 10 killer diseases 
in the country are related to 
smoking, and the young and the 
poor, who comprised 50 percent 
of the country’s population, are 
afflicted with these. The additional 
revenues that the government 
is expected to collect with the 

enactment of said bill shall be 
used by the PhilHealth and the 
DOH to boost universal healthcare 
program in the country. 

Recognizing that he could not 
do this health reform alone, Dr. 
Leachon, with all his might as in 
command, gathered past health 
secretaries and sought support 
from then Senate President 
Franklin M. Drilon to lobby for the 
passage of the bill in the congress. 
In December 2012, the landmark 
bill was signed by then President 
Benigno S. Aquino III despite being 
a smoker himself. Significant 
health benefits were greatly 
observed in the crime-sensitive 
population, the young and the 
poor, as smoking significantly 
decreased from 31 to 25 percent 
(three million less smokers) and 
32,000 deaths were averted. 

Currently, Dr. Leachon guards 
our funds in providing affordable 
healthcare to Filipinos as the 
Independent Director of the 
PhilHealth Monetary Board. Half 
of the hundred billion budget of 
the PhilHealth came from the 
increase in the revenue collections 
from sin taxes. Today, 92% of 
the 101 million people living in 
the Philippines are covered by 
PhilHealth. In 2014, the payment 
of premium contributions 
of the senior citizens, who 
comprised seven percent of the 
total population, is now being 
shouldered by the national 
government from the sin tax 
revenues. 

In overcoming resistance to 
change, Dr. Leachon imparted 
as an excellent starting point the 
Rider-Elephant metaphor from the 
critically-acclaimed book entitled 
“Switch: How to Change Things 
When Change Is Hard” by the Heath 
Brothers, in which the Rider is the 
rational side and the Elephant is 

the emotional side of one’s person. 
Both aspects shall be managed by 
directing the driver and motivating 
the elephant along with a third 
segment, shaping the path, which 
details the steps once the rider 
and the elephant are mastered 
considering that emotions can 
overwhelm rational thoughts (the 
elephant is bigger than the rider). 

Within the context of leadership, 
Dr. Leachon advocates for a 
multi-sectoral effort working on 
an inclusive environment. “I think 
as leaders, we need to lead the 
followers and also lead our leaders. 
Lead our leaders who are secretaries 
of the cabinet. Motivate the more 
than 16 million people who voted for 
PRRD,” he said. 

He believes that, “Change in 
society will never happen if you 
will not mobilize its people. And 
usually, when you mobilize people, 
it causes friction, and friction 
causes pain, and pain entails 
sacrifice. Therefore, real change in 
a society will never happen if there 
is no modernization, no unity, and 
no sacrifice.” 

Dr. Leachon ended his keynote by 
leaving a prayer for everyone: “I 
will lead my leaders with courage, 
compassion and integrity. So please 
help me God.”

As CESB Executive Director Maria 
Anthonette C. Velasco-Allones 
thanked Dr. Leachon, she accepted 
his challenge on behalf of the CES 
community, of working together to 
advocate for the kinds of policies 
and laws that affect all of us. 

“Sasama ho kami sa inyong 
biyaheng pagkabayani para lalo 
tayong maging healthy dahil 
leaders who are well, lead well,” she 
concluded.
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A Night Full of Celebration. The second day of the Conference ended on a high note through Fellowship Night, 
which was highlighted by the performances of the four batches of the 2016 LAMP Program Graduates.

Fellowship Night (Clash of Classes)
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Exploring the Heart of Bicol

A spiritual journey 
through Naga’s 
historical churches 

Naga City, declared as the 
Pilgrim City of the Philippines by 
virtue of then President Benigno 
S. Aquino’s Proclamation No. 
33 dated 10 September 2010, 
is home to the most remarkable 
churches in the country. It is 
the center of the 300-year-old 
devotion ot Nuestra Señora 
de Peñafrancia. A visit to 
Metro Naga’s Marian churches 
underscores the unique bond 
between the miraculous 
patroness and her devotees 
while also highlighting the 
area’s religious and historical 
significance. 

Despite the heavy rains, the 
forty-seven (47) career officials 
had trips to four (4) of the most 
prominent churches in Naga City. 

Peñafrancia Basilica 
Minore 

The first stop of the Pilgrim Tour 
was the Peñafrancia Basilica 
Minore. Also known simply as 
Basilica Minore, it is currently 
the house of the original image 
of the Our Lady of Peňafrancia. 
It boasts of large stained-glass 
windows depicting various 
highlights in the centuries old 
devotion to the patroness of 
Bicolandia, lovingly called by 
the locals as “Ina” (Mother). The 
complex also features a large 
dome with a stained glass ceiling 
depicting the devotion to Ina. The 
expansive stained-glass window 
at its facade is said to be the 
largest in the country, even larger 
than the North Rose Window 
of the Notre Dame Cathedral in 
Paris, France. 

Peñafrancia Shrine 

Next stop is the Peñafrancia 
Shrine. It was the home of the 
original image of Nuestra Seňora 
de Peňafrancia before it was 
stolen in 1981 and returned after 
more than a year. The present 
day structure is the oldest 
existing structure spared from 
the ravages of World War II, 
finished in 1745. 

Naga Metropolitan 
Cathedral 

Naga Metropolitan Cathedral, 
the next church in the itinerary, 
is considered as the largest 
church in Southern Luzon and 
is known as the “mother of all 
churches” in Bicol, being the seat 
of Archdiocese of Caceres. 

On the third and last day of the Conference, career officials experienced the unique charm, rich culture and 
grand history of Naga City as they participated in various tours such as the Pilgrim Tour or Adventure Tour 
organized by the CESB in coordination with the Naga City Tourism Office and the Land Transportation Office 
(LTO) Region V.
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Naga’s Nature Adventures
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San Francisco Church 

The career officials could not 
believe it when they were told that 
the last stop, the San Francisco 
Church, is the oldest church in the 
Bicol Region. The church sports 
an unpainted neo-classical looking 
exterior, but its interior is painted 
crisp white and embellished with 
wood trimmings. It was erected 
in 1578, initially built of bamboo 
but later reconstructed into a brick 
structure in the middle of the 17th 
century. 

After the tour, the participants 
stopped by the Naga City Public 
Market to buy famous Bicol 
delicacies such as pili nuts and dried 
‘abu’ as pasalubong for the officials’ 
families, friends, and co-workers. 

Department of Education (DepEd) 
Division of Bohol Assistant 
Schools Division Superintendent 
Marina S. Salamanca commented, 
“This organized tour is very 
important to us because as 
CESOs, we must maintain good 
connection with our Lord. I would 
also like to thank the tour guides 
for the efficient assistance and the 
first class service.” 

After their brief spiritual journey, the 
officials went home not only with 
four (4) hours of training credits, 
but also with healthier relationships 
with the Supreme Being. 

Endowed with natural hot springs 
reaching 39 degrees Celsius and 
refreshing cold springs at 20 
degrees Celsius at the bottom of 
the legendary Mount Isarog, the 
Panicuason Hot Springs Resort 
was the perfect place to relax 
for Career Executive Service 
Officers (CESOs) and Third Level 
Eligibles who joined the half-day 
Adventure Tour. 

The rain did not stop seventy 
(70) participants from enjoying 
the lush forest scenery offered 
by the resort. However, it did 
contribute to making the high-
tension rope bridge more 
challenging to cross, resulting 
in a more blood-pumping 
adventure. The crossers’ teases 

and laughter make for a truly 
unforgettable experience. 

Some adventurers even dared to 
try the long Zip Bike ride, which 
overlooked the natural pools and 
an awe-inspiring view of Mount 
Isarog’s thick forest canopy. 
Other activities in the resort 
included zip lining, wall climbing, 
and Tarzan swinging. 

Some stayed in the hot springs 
to soothe aching muscles and 
relax their tired eyes, while others 
enjoyed the invigorating cold 
springs to soak away their stress. 

Certainly, the Panicuason Hot 
Springs Resort was a refreshing 
delight for the 15th Annual CES 
Conference participants. 
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Celebrating partners in annual 
thanksgiving dinner

Eighty-nine (89) 
attendees graced the 
Career Executive Service 
Board’s (CESB) Partners’ 
Appreciation Night and 
Dinner at the elegant 
Marble Hall, Bureau of the 
Treasury on November 28, 
2016.
 
CESB Executive Director Maria 
Anthonette Velasco-Allones 
warmly welcomed individual 
and institutional partners of 
the CESB for their invaluable 
contribution, commitment, and 
active involvement, which made 
the success of all the agency’s 
projects and programs for 2016 
possible.
 
“We also recognize those who 
have gone the extra mile of not 
only complying in our policies and 
regulations, but making sure that the 
[CES] programs are felt by different 
agencies across the country,” she 
added.
She also shared a brief fact about 
the historic venue, saying that 
the Bureau of the Treasury used 

to be an Ayuntamiento (city hall) 
during the Spanish occupation. 
From minimalist yet splendid gold 
ornaments that adorned the hall, 
to the exquisite guests in formal 
wear who dazzled the venue, the 
Marble Hall was surely filled with 
art, beauty, and celebration.
 
The event was made more 
momentous with the presence 
of past and incumbent members 
of the CES Governing Board, 
namely, Chairperson Alicia dela 
Rosa-Bala, CESO I; Board Member 
Charito R. Elegir, CESO I; Board 
Member Rolando L. Metin, CESO 
II; and former Board Member and 
CESB Executive Director Elmor D. 
Juridico, CESO II.
 
ED Allones presented the awards 
which were then conferred to the 
honorees by the members of the 
CES Governing Board. Included in 
the roster were; the Outstanding 
Assessor Awardees, namely, Ms. 
Milagrosa Hechanova and Ms. 
Ma. Lourdes V. Reyes, who is also 
one of the Outstanding Validator 
Awardees; the Outstanding Panel 
Interviewer Awardees, such as 
Mary Ann Fernandez-Mendoza, 

Mr. Elmor D. Juridico, Ms. Maria 
Paz W. Foronda, Ms. Minda S. 
Manantan, Ms. Edelwina DG. 
Parungao, Ms. Charito R. Elegir, 
and Mr. Proceso T. Domingo, also 
a recipient of the Outstanding 
Validator Award; and the 
Outstanding Validator Awardees, 
Ms. Rosenda G. Fortunado and 
Ms. Edelwina DG. Parungao.

Also recognized as Outstanding 
Partners in Learning for their 
contribution in promoting 
leadership excellence among the 
members of the CES community 
were institutions, such as the 
Human Resource Innovations 
and Solutions, Inc. (HURIS), 
Department of Environment and 
Natural Resources (DENR), and 
the Department of Education 
(DepEd) - Caloocan City Division. 
The CESB also recognized the 
Department of Public Works 
and Highways (DPWH) for the 
construction of the Multi-Purpose 
CES Resource Center. 

Meanwhile, the Outstanding 
Partners in Wellness awards were 
presented to Mr. Luisito A. Palermo 
and Ms. Eleanor A. Sanchez for 
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The Halili-Cruz School of Ballet performs their winning dance routines in the recently concluded 18th Asia Pacific Dance 
Competition in Macau, China while the Atheneum String Quartet serenades the CES partners over appreciation dinner.

their efforts in promoting health 
and wellness among the third level 
officials in the bureaucracy.

The CESB also recognized 
agencies for their efficient and 
timely compliance with the 
Online Career Executive Service 
Performance Evaluation System 
(CESPES) for third level executives, 
namely, the Bureau of Internal 
Revenue (BIR), the National 
Telecommunications Commission 
(NTC), the National Police 
Commission (NPC), the National 
Electrification Administration 
(NEA), the Commission on Higher 
Education (CHED), and the 
Philippine Overseas Employment 
Administration (POEA); the 
agencies with the highest number 
of CESOs and Eligibles occupying 
CES positions, such as the 

DepEd, Department of the Interior 
and Local Government (DILG), 
Department of Trade and Industry 
(DTI), and DPWH; and agencies 
that consistently complied 
with the submission of CES 
Plantilla of third level executives, 
including the Department of 
Transportation (DOTr), National 
Tax Research Center (NTRC), 
Philippine Atmospheric, 
Geophysical and Astronomical 
Services Administration (PAGASA), 
Maritime Industry Authority 
(MARINA), and DENR. 
 
ED Allones extended her gratitude 
to the Atheneum String Quartet 
and the Halili-Cruz School of Ballet 
for sharing their talents in the field 
of music and dance, which added 
to the event’s splendor.
 

Finally, ED Allones did not 
miss out in thanking the CESB 
Secretariat whose hard work 
and commitment contributed to 
the success of all the agency’s 
endeavors, especially the recently 
conducted 15th Annual CES 
Conference in Naga City from 
November 22 to 23, 2016.
During her closing remarks, 
CSC and CES Governing Board 
Chairperson Alicia dela Rosa-Bala 
reminded everyone that “one CESO 
can make ripples in the river, but all 
the CESOs, institutional partners, 
validators, interviewers, [and the like] 
will create waves in the ocean to 
pursue a continuing transformation 
in the bureaucracy.” 
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Kanlungan ni Maria

The CESB staff was 
welcomed to Kanlungan 
ni Maria, a home for the 
aged in Antipolo City, by 
community superior Sister 
Nela; Brother Jimmy, a 
visually impaired senior at 
the home; as well as twenty-
four (24) residents who were 
excited to participate in the 
day’s activities. 

According to Brother Jimmy, the 
residents consider the place a 
“home for the beloved elderly,” 
which is under the care of her 
Patroness, Our Lady of the 
Abandoned (Birhen ng Marikina, 
Ina ng mga Walang Mag-ampon). 

For the first part of the activity, 
the elderly enjoyed a fun yoga 
and stretching session led by 
Teacher Lokesh. Each of them had 
a partner from CESB who helped 
them do the breathing exercises 
and stretches. 

Apart from balloons and 
Christmas decorations, the room 
was filled with joy and laughter 
among newly found friends from 
CESB and Kanlungan ni Maria. 
Stories, jokes, and even life 
advices were also shared with one 
another. 

Reaching Out:  CESB spends day 
caring for the elderly
As part of the celebration of the Career Executive Service (CES) month, the CESB held two (2) outreach 
programs for the elderly at the Kanlungan ni Maria, Antipolo City and at the Pope Francis Complex Center for 
the Poor (PFCCP), Palo, Leyte in partnership with Region 8's Region Eight Administrators League (REAL). The 
outreach programs were held on November 11 and December 17, respectively.

The elderly also prevailed in a 
game of Pinoy Henyo, a popular 
Philippine guessing game, proving 
that despite their age, they still 
have sharp minds and can make 
witty remarks. 

Afterwards, the lolos and lolas 
of Kanlungan ni Maria dedicated 
touching songs to the CESB staff. 
Although their performances were 
impromptu, Lola Elisa, Lolo Pelayo, 
and Lolo Mars impressed everyone 

with their modulated voices. 
Meanwhile, the charming Lola Pina, 
who was also known as the “Queen 
of Punchlines,” shared numerous 
jokes and puns with everyone. 

Before the day ended, Brother 
Jimmy shared a powerful and 
timely message that the CESB 
staff took to heart, saying, “If you 
are tired, take a rest and sleep 
well tonight. Your health is a gift 
from God.”
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Pope Francis Complex 
Center for the Poor

Meanwhile, the CESB joined 
Region Eight Administrators 
League (REAL), Inc., in its 
Christmas outreach to the 
senior citizens of the Pope 
Francis Complex Center 
for the Poor (PFCCP) last 
17 December 2016 in Palo, 
Leyte. 

PFCCP was financed by the Vatican 
through the Pontifical Council Cor 
Unum for Human and Christian 
Development. It was Pope Francis’ 
gift to the people of Leyte who were 
victims of Super Typhoon Yolanda 
in 2013. The facility is supervised 
by Kkottongnae Philippines, Inc., 
a congregation committed to 
witnessing God to the world and 
saving souls by practicing Jesus 
Christ’s love. They dedicated 
themselves in the service of the 
poorest of the poor. 

Prior to the program proper, CESB 
and REAL were welcomed by Palo 
Archbishop John Du, who expressed 
his gratitude for the support to 
the Center. As a thank you gift, 
Archbishop Du gave each member of 
the delegation a Holding Cross. The 
Holding Cross, made out of the debris 
of the chapel kneelers and pews of 
the Archbishop’s Residence after 
the onslaught of Typhoon Yolanda, 
is intended to serve as a reminder of 
God’s abiding mercy and compassion. 

Sister Thaddeus Choi, a Korean 
national and Executive Secretary 
of Kkottongnae Philippines, Inc., 
welcomed the participants and 
relayed her deep appreciation for the 
advocacy of CESB and REAL. She 
encouraged them to continuously 
show their love to the poor as she 
shared a verse from the Holy Bible: 
“Whatever you did for one of the least 
of these brothers and sisters of Mine, 
you did for Me” (Matthew 25: 40). 

Ms. Alice Advincula, PFCCP Adviser, 
showed an audio-visual presentation 
of the construction and the evolution 
of the Center. She also explained 
that the complex contains five 
buildings for receiving guests, a 
kitchen, bedrooms, a dining area, 
and maintenance facilities. She 
also introduced some of the senior 
citizens residing in the center. 

CESB Executive Director Maria 
Anthonette Velasco-Allones thanked 
Kkottongnae and the senior citizens 
for welcoming the CESB and REAL 
delegates to the center and allowing 
them to share their blessings with 
them. 

After the messages, the senior 
citizens were serenaded with 
Christmas songs by the Tanauan 
Assumption Parish Choir, while 
Executive Director Allones and 
REAL officials led by Department 
of Budget and Management (DBM) 
Regional Director Imelda C. Laceras 
distributed gifts to the elderly. Their 
delight and elation while receiving 
their gifts were priceless. 
As another gift to the center, 

Regional Director Laceras turned 
over to the Center Fifty Thousand 
Pesos (P50,000.00), which was 
generated from the REAL Dinner 
Show for a Cause conducted last 
September 2016. The amount is a 
big help, considering that the Center 
relies mostly on donations and 
personal solicitations for its day-to-
day operations. 

After sharing a hearty lunch, it 
was the elderly’s turn to entertain 
the guests. They put on their best 
clothes and dresses and rendered 
a well-practiced Christmas medley. 
Some of them even belted out 
individual performances, much to the 
delight of everybody. 

As a parting message, Regional 
Director Laceras thanked everyone 
who made the outreach possible and 
encouraged everybody to continue 
praying to God for blessings. 

The CESB and REAL ensured that, 
even for a day, the elderly felt the 
festive spirit brought upon by the 
holiday season. 

Archbishop John Du welcomed the CESB and REAL, Inc. officials in the 
Archbishop’s Residence.

Sister Thaddeus Choi (right), Executive Secretary of the Kkottongnae 
Congregation, and Ms. Alice Advincula, Center Adviser, expressed gratitude and 
shared inspirational messages.
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Our Vision
A Career Executive Service 
that provides leadership 
and continuity in governance, 
imbues relevance, builds 
collaboration 
and inspires trust in achieving 
national development goals 
hand in hand with political leaders, 
the bureaucracy and the citizens.

Our Mission
We will maintain continuity 
and stability in the civil service 
and serve as a critical link 
between government 
and the Filipino people.

We will infuse our ranks 
with well-selected 
and development-oriented leaders,
and through them, 
bring change, expertise and 
leadership 
for a responsive public service.
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CAREER EXECUTIVE SERVICE BOARD
www.cesboard.gov.ph

No. 3 Marcelino Street, Holy Spirit Drive, Isidora Hills, Diliman, 
Quezon City 1127 Philippines
Trunklines: +63 2 951-4981 / 951-4982 | 951-4985 / 951-4988
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